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o This User Guide explains how to access and use x-bees Mobile app and describes the basic operations: how
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¢ Contacts

¢ Create contact

Share items to x-bees

Schedule meeting with external users

¢ Appendix 1: Monitoring of colleagues and features with Function keys

Introduction

x-bees Mobile app and the Web version share the same codebase and the same set of features.
Download the x-bees app by Wildix from Apple Store or Google Play market.
Mobile apps requirements

* Android 9 or higher
® j0S 15.1 or higher

Notes:

® Access to the web version and mobile apps of x-bees is available starting from the x-bees-Basic subscription

Note: You will receive a notification when a new app version is available:
¢ |f the version difference is 5 or more but less than 10, you can choose to update or continue using
the app
¢ |f the version difference is 10 or more, you will need to update the app to continue using it

Login

* Login using Google or Microsoft SSO
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11:04 all T )

Q. x-bees wildix © Cancel

o x-bees conference by Wil... . .

x-bees by Wildix
PN :usiness Communications app (_1)
} * Kk ko k

Make sure you are connected to the Wildix PBX:

1. Tap your user picture in the upper left-hand part of the screen
2. Under Settings, tap Connect to Wildix PBX
3. Make sure that the PBX domain name is entered into the field
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Q. Inbox Q T # ®

All

20000300

4

3)

Inbox

1-1 Group External (1 Calls
WMS-24476 wam: pass user loc... &
@Vladimir Sorokin 16:41
Doc Team Meeting &
Call ended (20:51) Yesterday
Ul translations (1)

Sorry for the delay, | am at Partner Day. Th... 16:52

PMM channel
Case study W | guess we'll need to sync...  16:30

x-bees [ SF documentation

thank you so much Tatiana 15:41
R&D demo
The transcription is ready. 14:09

Dimitri Voronov
He tpeba) Lle Hemae xopucTi ans agmiHa. 13:37

teams4wildix mode 2 (MS-phon...

Just to be sure I'm not doing anything agai... 13:14

Andrew Rybak
Mpusit 12:57

Ksenia Babych
Mpusit! 12:46

Tatiana Rialiaknava

o w A

History Favorites Voicemail  Colleagues

A\ Note:if you are not sure, what your Wildix PBX domain is, please check with your system administrator.

Upon first login, you are requested to provide necessary permissions, e.g. access to microphone, camera and allow

notifications:
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Don't Allow

In case notifications are not allowed, after 2 days users are prompted to enable notification settings. If notifications
remain disabled, there are subsequent reminders after 7 days and then every 14 days.

Settings
The Settings described below are available for the PBX users (for users connected to a Wildix PBX).

* Tap your user picture to access Settings

Settings
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User Picture

e Tap your user picture to upload a new picture or use your camera to make a new one
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Inbox Q = # ®

1-1 Group External (1 Calls

WMS-24476 wam: pass user loc... &
@Vladimir Sorokin 16:41
Doc Team Meeting &
Call ended (20:51) Yesterday
Ul translations (1]

Sorry for the delay, | am at Partner Day. Th... 16:52

PMM channel
Case study @ | guess we'll need to sync...  16:30

x-bees [ SF documentation

thank you so much Tatiana 15:41
R&D demo
The transcription is ready. 14:09

Dimitri Voronov
He Tpeba) Lle Hemae kopucTi Ansg agMmiHa.. 13:37

teams4wildix mode 2 (MS-phon...
Just to be sure I'm not doing anything agai... 13:14

Andrew Rybak
Mpusit 12:57

Ksenia Babych
Mpueit! 12:46

Tatiana Rialiaknava

o w A

History Favorites Voicemail ~ Colleagues
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< My Profile
P £ Tatiana Bieliakova >
< Profile details

Chat & Calendar &

Availability

© Available

© Seta status >
&« Inbound service requests 0
£+ Inbound services n >
Settings

£ Notifications >
S, Calls >
& Connect to Wildix PBX >
@@ Integrations >
About

User Status and Status message

* To change the status, click Status under Availability. Then click on your current user status (e.g. Available)
and select a new one
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14 My Profile
) Victoria Levshukova s
Profile details

Availability
@ Available No status message >
Q¥ Inbound services off >
Settings

QO Notifications >
& Calls >
Connect to Wildix PBX >
8% Integrations >
About

Send Feedback

Log out

* To set a status, click Set a status under Manage Statuses. Here you can indicate the message, select date
and time to clear (optional), Save the status for future use and click Save to apply the changes
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< My Profile
Victoria Levshukova 5
Profile details

Availability

@ Available | IS mess >
Q¥ Inbound services >
Settings

O Notifications >
& Calls >
E3  Connect to Wildix PBX >
8% Integrations >
About

Send Feedback

Log out

You can update a colleague’s presence status in the following ways:

® Inbox tab: right-click or hover over the conversation with a colleague, click the More icon, and select Set
presence status
* Favorites / Contacts tab: hover over a contact, click the Presence status icon, and set the presence status

Notes:
* The status message should be no longer than 100 characters
¢ When busy in a conference, user status automatically changes to the default one (e.g. “in
conference | until 14:00”)
* To be able to change colleagues' presence statuses, user should have the ACL permission Can
Modify presence

Presence status behavior

¢ Online (green circle) - displayed when the user has an open x-bees tab (or enabled push notification
subscription) and the last activity was within the last 30 minutes

, Ksenia Babych
e 8® Online
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9

¢ Last seen <time> ago (green outlined circle) - displayed when the user has an open x-bees tab (or enabled
push notification subscription) and the last activity was more than 30 minutes ago

&> Tatiana Bieliakova
“@O Last seen 6 minutes ago

» Offline (gray circle) - displayed when the user does not have an open x-bees tab and push notification
subscription is disabled

Andrew Dalton

Notifications

¢ Under Settings, tap Notifications and enable notifications for personal and group conversations.
¢ Note, that Web and Mobile notifications are managed separately and there is no sync between them;
to enable notifications on Web, consult x-bees Web User Guide

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Settings


https://wildix.atlassian.net/wiki/spaces/DOC/pages/30280350/x-bees+Web+User+Guide#webnotifications

x-bees Mobile User Guide

Here you can also manage notifications played when a conference starts. By default, it is enabled.

- A o qe
Tatiana Bieliakova
% Profile details

e

Availability

© Available

® Seta status

Q$ Inbound services

Settings

0 Notifications

Q& Calls

B3 Connect to Wildix PBX

8% Integrations

About

Send Feedback

My Profile

Besides, in the Email notifications section you can disable emails with transcriptions and summaries of calls and

meetings.
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< My Profile
/4 Tatiana Bieliakova s
< Profile details

Availability

© Available
® Seta status >
Q¢  Inbound services >
Settings
0 Notifications >
Q Calls >
&8 Connect to Wildix PBX >
88 Integrations >
About

Send Feedback

A\ Note: Make sure you have enabled Notifications for x-bees in your phone settings.

Call forwarding settings

¢ Under Settings, tap Calls and set up call forwarding rules for every Call class. You can set call forwarding
rules for all statuses on the Default tab or customize call forwarding rules for Away or Busy statuses on the
corresponding tabs:
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< My Profile

p7 - e

. Tatiana Bieliakova s
% Profile details

Availability

@ Available No status message >
Q% Inbound services Off >
Settings

0 Notifications >
& Calls >
Connect to Wildix PBX >
BS Integrations >
About

Send Feedback

Log out

Call timeout

On the Call class tab you can also set Call timeout. In case this option is enabled, the incoming call is terminated if
there is no answer within a specified timeout.
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SIP mode

< My Profile

."'v . . .
j Tatiana Bieliakova
< Profile details

Chat & Calendar @

Availability

@ Available

Q% Inbound services

Settings

0O Notifications

Connect to Wildix PBX

8% Integrations

About

Send Feedback

Log out

When SIP mode is disabled, the app does not receive push notifications (e.g. for incoming calls), and outgoing calls
are routed via the native GSM dialer instead of VolIP.

To enable/disable SIP mode:

1. Tap your profile picture in the upper left-hand corner of the screen
2. Go to Settings — Calls

3. Use the SIP mode toggle to turn the option on/off

A\ Note: SIP mode is enabled by default.
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< Calls
& Internal >
¢  External >
22  Whitelist >
o» Blacklist >

SIP mode ()

Ability to make and receive calls via VoIP (SIP)

Show in iOS Recents
You can enable the option to have Wildix calls displayed in the native iPhone call history.

To enable:

1. Tap your profile picture in the upper left-hand corner of the screen
2. Go to Settings — Calls
3. Use the Show in i0S Recents toggle to turn the option on/off
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< My Profile
@ Tatiana Bieliakova >
q Profile details

Availability

@ Available I >
Q% Inbound services >
Settings

QO Notifications >
& Calls D
Connect to Wildix PBX >
88 Integrations >
About

Send Feedback

Log out

A\ Note: The option is disabled by default.

Inbound services ("Contact center")

The contact center feature present in Wildix Collaboration is available in x-bees and allows you to view the available
services (call groups) and dynamically log in/ log out from them:

1. Under Availability, proceed to Inbound services

2. Enable the switch next to Inbound service requests: the switch allows you to dynamically join the inbound
services (call groups)

3. Under Inbound Services: enable those services (call groups from your PBX) that you would like to join as a
call agent (in this menu you cannot change the status in services, to which you were added statically via
WMS)
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< My Profile
Z Tatiana Bieliakova 5
% Profile details

Galéndar &

Availability

© Available

® Seta status >
Q¥ Inbound services off >
Settings

L Notifications >
Q Calls ?
& Connect to Wildix PBX >
88 Integrations >
About

Send Feedback

Integrations

On the Integrations screen, you can see the list of connected integrations and their status. Some integrations many
need authorization. In this case, there is the button Activate in front of the relevant integrations. Integrations that
are connected and do not require authorization are displayed as Active.
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< My Profile
e Tatiana Bieliakova >
3 Profile details

Availability

©® Available

® Setastatus >
Q¥ Inbound services >
Settings

L Notifications >
Q Calls >
E  Connect to Wildix PBX >
88 Integrations 2
About

Send Feedback

In case there is an integration that is not active for a user and requires authorisation, a notification pops up that
leads to Settings -> Integrations tab, where the user can activate the integration. The notification is displayed when
opening Info frame with inactive integrations or when using the search.

If you do not want the notifications to be displayed, in Settings -> Integrations, disable the option Allow
notifications:
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< My Profile
743 Tatiana Bieliakova N
L Profile details

Galendar &

Availability

© Available

® Seta status >
Q%  Inbound services Off >
Settings

L Notifications >
Q& Calls >
& Connect to Wildix PBX >
8% Integrations >
About

Send Feedback

For more details, check out the documentation: How to manage iFrame integrations in x-bees

Check the current version
e Under Support, tap About
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Feedback

You are invited to send us feedback, provide suggestions and report problems!

< My Profile

A . -
i Tatiana Bieliakova
% Profile details

S

Availability

© Available

® Seta status

Q¥ Inbound services

Settings

0O Notifications

Q Calls

B3 Connect to Wildix PBX

88 Integrations

About

Send Feedback

Log out

e Under Support, tap Send Feedback
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Logout

¢ From the Inbox, tap on your user picture in the upper left-hand part of the screen, then tap Log out
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< My Profile

p . -
[ Tatiana Bieliakova
< Profile details

Availability

© Available

® Seta status

Q¥ Inbound services

Settings

L Notifications

Q Calls

& Connect to Wildix PBX

8% Integrations
About

Send Feedback

Log out
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< My Profile

% Tatiana Bieliakova >
% rofile details
il

ilability

@ Available

® Seta status >
Q¥ Inbound services >
Setting:

L Notifications >
Q Calls >
&  Connect to Wildix PBX >
88 Integrations >
About

Send Feedback

Log out

Color theme

To change the color theme on your mobile device, go to your phone’s system settings and select the preferred
theme.

Conversations

Same as with the web version, you can participate in one-on-one chats and in group conversations with your
colleagues and external people.

Group conversations

Create a new conversation

1. From the Inbox top panel, tap +. The Create conversation screen opens
2. Enter conversation name and description (optional)
3. If you want to make the conversation available by link, enable the toggle in front of Available by link option.

If you want external users in the conversation to have read-only access, turn on the Read only conversation toggle.
External members in a read-only conversation can view messages, add reactions, and add new members, but they
cannot send messages. You can also choose whether to automatically record and transcribe conferences in this
conversation, and select the transcription language.

1. Tap Next
2. Add participants and tap Create

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Conversations
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¢ You can add PBX users, Phonebook or phone contacts, email addresses

@ Inbox Q = ®

All 1-1(4 Group ‘4 External
PMM materials &
Ksenia Babych added Tatiana Bieliak... 10 September

B WMS-26804. Zoho Des... &

Vladimir Gorobets left the conversation 11 September

)

a0

Agents Context &
Ivan Michelazzi left the conversation 16:39
PbxAndCalls Help & Support &
API keys used for access to Wildix services 17:57
I Integrations Help & Support /... &

The task we deployed yesterday caused are... 10:48

Tech Doc Queens &

[asaii Tofi He Ay6nioBaTH, NMLWE B TOMY... Yesterday

r Q0000

Documentation and Releases Idea... &

Message was deleted 17:28

IT Board weekly sync &

Call ended (10:47) 15 September

Releases and changelogs of W... &

nomMexsan, cnacubo Yesterday

RNA: release sync (docume... &

l ios Collaboration 7 10 September

Junior (1)

—-o - 18:10
® O v =
—

Inbox History Favorites Voicemail Contacts

When conversation is created, the system message displays who created the conversation:
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< e Test conversation e

2 members

15 July

Tatiana Bieliakova created the conversation.
You can add members, chat and collaborate

16 July
15:28

Test

& Write a message GIF a

Manage a conversation

Inside a conversation, tap on the picture next to its title. The Info screen opens, allowing you to:

Schedule: calendar opens enabling you to schedule a conference in the participants' calendars
Email: your email client opens enabling you to send a customized email invitation to all the members
¢ Search: search field opens letting you search through the conversation
Notifications: here you can mute notifications for 1 hour, 2 hours, 4 hours or forever
More: here you get such options:

® Pin/Unpin

e Edit

¢ Archive

e Export conversation: the conversation will be exported in .txt format

® | eave conversation
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& Doc Team Meeting
Q ] Q
Search  Schedule  Email  Notificatio More
Members 6 + Add
Colleagues

g. Anna Zhuravlyova

9 Anne Taylor
Cl
‘ Elena Kornilova
(]
64 Ksenia Babych
(/]
p
g Tatiana Bieliakova
e Victoria Levshukova

¢ To add more participants, tap Add and enter the necessary member in the Add member field and tap Add.
If you don't want the member to see conversation history, enable the toggle in front of the Hide history
option. By default, conversation history is visible.
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<
& Test conversation
2 Q
chedule Email Searct

About v

Salesforce @ N

Phonebook v

Google Workspace v

Microsoft 365 & v

Chats in common v
Service not assigned Assign
Members 3 + Add

External users

o Tom Brown

Colleagues

& Tatiana Bieliakova

Tap on a participant to:

¢ View profile
¢ Send message
¢ Delete member

When you tap View profile, you get the following options:

Call the participant
Start a conference

¢ Send a private message
Schedule event

Send email invitation

¢ Archive
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< R&D demo m

149 members

Call ended (08:05)

17:22

The recording is ready. You can watch or download it

17:23

The transcription is ready. You can download it

23 December

3 Dimitri Voronov 17:05

Title: WMS-22117 col: improve handling of
user media failed cases

Ticket: https://wildix.atlassian.net/browse/
WMS-22117

Date: 24.12.2024 at 11:30 (Europe/Kyiv)
Lang: en

24 December

11:30

Call started

11:36

Call ended (05:56)

11:36

The recording is ready. You can watch or download it

11:36

The transcription is ready. You can download it

& Write amessage @

Also, there is an option to view Chats in common - conversations in which you are both present with the user.
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In case of a Salesforce/ HubSpot contact, you also have the following options:

Create Task
Log Activity

Alex Bayrachenko
Colleague | Analytics

Last seen 5 minutes ago

& ] a 2

all  Conference Message Schedule  Email

About

Extension: 734

Email: alex.bayrachenko@wildix.com
Mobile:

Chats in common

Open the contact in Salesforce/ HubSpot

* Create a new lead (via Wrong match? button)

9 Cleod9 Voice | cleod9.net
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< Test (md)

2 member

& Write a message a

Tap More (three dots) to:

¢ Turn off notifications: lets you mute conversation for a period of time
¢ Edit the title and description of the conversation
* Leave conversation

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Conversations
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Test
2 Q
il il arch M
Service not assigned Assign
Members 2 + Add
External users
° Scott Summers ® =
Colleagues

e Tatiana Bieliakova

Conversations with external users

For managing conversations with external users, see the documentation: How to manage conversations and

meetings with external users.

Pin conversations

Tap the necessary conversation and click Pin. To unpin a conversation, tap on it and press Unpin.

9 Cleod9 Voice | cleod9.net
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D e
& Inbox Q T # @
All 1-112 Group (1 External

Ksenia Babych

Okeit 11:56

=

x-hoppers green box. francophone

Hello everyone & 1:29

x-hoppers green box. Internationa...
Nordics_Sales

Hello everyone &

x-hoppers green box. US

Hello everyone & 11:28

x-hoppers Green Box. DACH
Hello everyone & 1:28

x-hoppers green box. Spain

Hello everyone 4

x-hoppers green box. UK
Hello everyone 4

x-hoppers green box. Italy

Hello everyone 4

S

PMM channel
Call ended (17:07) 1:21

Town Hall Meeting

Max Yermolenko added Mariam Asatryan

000V \"®PO0w

x-bees Internal Release Feedback

C] w &

History Favorites Colleagues

B

B

T
<]
=

A Note:

¢ Pinned conversations are displayed in the order of pinning and are synced between devices.

¢ The maximum number of pinned conversations is 10.

¢ Conversations with draft and new messages are displayed under pinned conversations.
Conversations with an active conference is displayed at the top, above pinned conversations.

® The feature is available for all users and guests.

Start a conference or schedule an event

Start a conference with all the participants: inside a conversation, click on the Video icon from the upper right-
hand part of the screen
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a@w il = )

< e Test conversation o

2 members

Pinned message
Hi, here is the link to the necessary documentation: https://wildi..

1:30
Call ended (00:15)

18 November

13:21
Call started

13:22
Call ended (00:53)

13:31
Call started

13:31
Call ended (00:09)
10 December

11:56
Call started

11:56
Call ended (00:27)

13 December

13:07

& Write amessage @

To join an active conference: press Join
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Q. Inbox Q T # @

All 1-1 Group External Calls

Doc Team Meetin :
9 8 Join
00:37
4 Frontend Status & Priorities
) Promotion from Tech Support: 08:48
( \ R&D demo
The transcription is ready. Yesterday

Tech Doc Queens

HacnpasAi KoM BXWBY 3 HUM CMINKYE...  Yesterday

Marketing Team Chat x-bees

thanks Victor Yesterday

x-bees Internal Release Feed...

| can't reproduce it anymore, | will reco... Yesterday

Season of Care: Well-being S...
Call ended (01:28:25) Yesterday

Max Yermolenko

ue TBos womicayHa 3M Yesterday

Dimitri Voronov

Topi ny6nikyio) Yesterday
Rita Orupdld-Vark
| will double check this, | will get back...  Yesterday

PNA: ralaaca evne [Aacuiman

o v 2

Inbox History Favorites Voicemail Colleagues

)@t ODE O = €

If you wish to enable video preview when joining the conference, go to conference Settings -> tap Enable video
preview:
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v Test conversation

You are the only one in the meeting

Next time, when joining a conference, you first get to the screen where you can configure microphone and video
settings:
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Schedule event in the calendar:

< Test conversation

2 members

Pinned message

11:56

Call started

11:56

Call ended (00:27)

13 December

Yesterday
12:54

Call started

12:55

Call ended (00:45)

day

156:36
Call started

16:36

Call ended (00:24)

& Write a message

1. Inside a conversation tap on the picture next to its title

2. Tap Schedule

Hi, here is the link to the necessary documentation: https://wildi

-~ @

* Make sure you select the correct calendar when scheduling an event from the mobile app
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all

<K@=, o

& Write a message a

One-on-one conversations

You can start a one-on-one conversation (chat) with any match found in the Search field. It can be a colleague, a
phonebook contact, or any external person present in your conversations.

Start a chat with a colleague or a phonebook contact:

1. From the Inbox, tap on the Search icon from the upper right-hand part of the screen to open the Search field
2. Type a name or a phone number to view matches, tap on the match to start a chat
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History Favorites  Voicemail

Start a chat with an external person present in your conversations:

1. From the conversation, tap on the picture next to its title to open the Info screen

2. Tap on the person and tap Send message
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Message was deleted
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Conversations features: reactions, quote, forward, pin, edit, delete,
tagging, file sharing

The features described below are available both in one-on-one and in group conversations.

Inside a conversation, tap and hold on a message to view the available options:

Leave a reaction

Quote: respond to a particular message

Forward: forward a message to another conversation (when forwarding a message, 10 most recent
conversations are displayed as initial search results). You can also select multiple messages to forward at
once. To do so, long-tap a message, select the desired messages, then tap Forward, select a recipient or
group, and click Send.

Edit: edit your message (available only for your messages)

Copy: copy a message

Copy link: copy link to the message (available only for PBX users, guests cannot copy message links)

Pin: pin the message (available only for PBX users, guests cannot pin messages)

Note:
* The pinned messages feature is not available for conversations started via Chat/ Calendar link or
website widget.
* Tojump to a pinned message, click the Arrow button in the Pinned messages section. To unpin a
message, hover the mouse over it and click Unpin.
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¢ Select: select a message (multiple messages can be selected at once)
¢ Delete: delete your message (available only for your messages)

R NONTR OO v NI
A  Quote

~» Forward

O Edit

® Copy

®

Copy link

2

Pin
©® Select

W Delete

Tag a particular participant in a conversation: type "@" and then select the participant to tag

O] ! e -
< ° Test ‘ @9

-

Send one more multiple files: tap on the paper clip icon from the input field to add your files
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@Elena Test please review

& Write a message GIF e

Archive or leave a conversation

* From the Inbox: tap and hold a particular conversation, then tap Archive or tap Leave conversation
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Hi, a partner is asking me what kind of licens...
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17:10

16:11

12:12
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History Favorites Colleagues

To access archived conversations, tap the filter button and choose the option Show archived. To unarchive a
conversation, press it and tap Unarchive:
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From the Inbox: tap and hold a particular conversation, then tap Export conversation. The conversation will be

exported in .txt format.
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a Anne Taylor
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& Tatiana Bieliakova

0; Victoria Levshukova

Edit conversation

You can edit conversation only from the Info frame:

1. Inside a conversation, tap on the picture next to its title, the /Info frame will open.
2. Click the More icon and select Edit.

The Edit conversation settings window will open, where you can change the name of the conversation, add a
description and enable/disable options such as:

® Read only conversation
* Available by link
® Auto record & transcribe conference: when enabled, you can select the transcription language.

Conversation tabs

Conversations on the Inbox page in x-bees are split by the following tabs:

All: displays all available conversations

1-1: displays one-on-one conversations with internal users

® Group: displays group conversations with internal users

External: includes both one-on-one and group conversations with external users
Calls: includes calls conversations
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DNIA- ralaaca evine [Aaciiman
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Inbox History Favorites Voicemail Colleagues
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The number next to the tab name (for the tabs 1-1, Group, External) corresponds to the number of unread messages
in conversations of the relevant tab.

On the All tab, there is no unread message counter - the total number of unread messages is displayed on the Inbox
as before. When the new message is received, the counter gets active (blue). In case the tab was opened, but all new
messages were not read, the counter becomes grey.

Filter conversations by unread messages

To have a quick access to conversations with unread messages, click on the Filter button next to Search -> choose
the option Filter by unread.

To disable the filter, click on the Filter button again.

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Conversations



x-bees Mobile User Guide

A Note:

&

All | 1-1@

0000200 00

nbox Qa T # ®
Group (2 External

Nicolay Subbota

npuser

Kanban Meeting

done 18:49

[XBS-4424 | WMS-20974] web: c...

Tatiana Bieliakova joined the conversation vi... 18:38

x-hoppers releases and changelo...

Yes an internal space on wildix.atlassian wou... 17:52

R&D demo

Title: WMS-22117 col: improve handling of u 17:05

Marketing Team Chat x-bees

A Exciting news just in time for Christmas! 16:57

Ksenia Babych

Tak camo Buaeo n ecTb B 3ToM popmarte, Ap. 16:39

@ () Ukrainian Team @ <

Bcim npumsiT! 5:63

x-bees - release sync (documenta...

Call ended (12:53) 15113
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Call ended (00:45) 12:56
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History Favorites Colleagues

¢ The filter works for all tabs (All, 1-1, Group, External)
* Muted conversations are also displayed

Recent Searches

Before performing a search, you can see the last 3 searches of each category (conversations, messages, colleagues,

contacts):
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A Note:
® Only items which a user interacted with (e.g. clicked on the search result) are saved to recent
searches.

On other search tabs (Conversations, Messages, etc.) up to 10 recent search results are displayed. To clear recent
searches, click Clear:
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In some countries, it is possible to send two-way SMS/ MMS via x-bees.

Requirements:

* CLASSOUND Pro

® CLASSOUND DID configured by admin as SMS number in WMS. Otherwise, the option “Create SMS
conversation® in x-bees is not available.

* WMS 6.04.20231020 or higher
¢ i0OS mobile app 1.59.1.203678 or higher

¢ Android mobile app 1.59.1.203678 or higher

To create an SMS conversation, from the Inbox top panel, tap +, then choose the option Create SMS conversation,

search for a contact or enter SMS Recipient number, choose Service and tap Create conversation:
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® For more details and instructions on how to send and receive SMS, which countries are supported,
etc. check out the guide How to send and receive SMS/ MMS via CLASSOUND.

¢ In case there was call with and later an SMS conversation is created with the same external contact,
the call conversation and SMS conversation are linked and the conversation history is preserved.

¢ If another agent uses the "Create conversation" option to start an SMS chat with the same number
and service, they will automatically join the existing conversation and have access to the full
conversation history.

WhatsApp conversations

To create a WhatsApp conversation:

¢ From the Inbox top panel, tap +, then choose the option Create WhatsApp conversation, search for a
contact or enter WhatsApp Recipient number, choose Service and tap Next
¢ Select atemplate and tap Create conversation
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O Create conversation

D Create SMS conversation

Check the documentation WhatsApp Integration with x-bees for the detailed instructions.

Generative Al Bot response rules
The Al Chat Agent response behavior depends on the type of conversation and its participants.
Simple group chats:

* In a group chat where only the user and the Generative Al bot are participants, the bot responds to user
messages without requiring @mention or Quote

e After adding additional participants, the bot continues responding until another participant sends a
message in the chat. After that, the bot responds only when explicitly mentioned via @mention or when
replying to the bot’s message using Quote

* In group chats created with three or more participants, where one of the participants is a Generative Al bot
(or when a Generative Al bot is added to an existing chat with other participants), the bot responds only
when explicitly mentioned via @mention or when replying to the bot’s message using Quote

Kite chats:

e |f a Kite chat has only two participants and one of them is the bot, the bot always responds, regardless of
whether the other participant is an internal or external user

e |f another internal user from the same organization as the bot is added to the chat, the bot responds to same
organization users only when explicitly mentioned via @mention
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e |f an external user is added to the chat, the bot continues responding to that external user normally without
requiring @mention or Quote

Calls

You can dial any internal or external number. You can search your Colleagues directory, your shared Phonebooks
contacts and your phone Contacts.

Note: Possibility to search in phone contacts is supported starting from v. 1.94.1 on Android, and v.
1.90.1.278654 on i0S. Make sure to allow Contacts permissions on mobile.

Start a call from Dialpad

1. From the Inbox, tap on the Dialpad icon from the upper right-hand part of the screen
2. Type a name or a phone number to see the matches from the Colleagues directory or Phonebook contacts;
otherwise, type an external number into the field

Make sure you use the preferred mode to generate a call:

* This device: generates a call via the Wildix PBX on the current device.

* Note: You can also choose another device registered to your account, including Web x-bees,
hardware phones (WP, W-AIR), W-AIR Headsets. Outgoing and incoming calls are received on the
selected device, until another device is chosen.

* Any device: gives possibility to select an active device upon placing a call

¢ Callback: you instantly receive a callback to your mobile number from the Wildix PBX and then the outbound
call to the destination is generated

* Mobile: generates a call via your mobile phone using your SIM card operator

Note: The option Any device is availalbe starting from WMS v. 7.01.20250228.
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Selecting Caller ID for outbound calls

If you need to make an external call, but don’t want to show your office phone number, you can select the phone
number of the relevant service (e.g. tech support, sales, accounting, etc.) before placing a call:

DEF

MNO

wXYz

1. Open the Dialpad and click on the drop-down list at the top

2. Select the service (Call group) and make a call
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The call is performed using CID for outbound calls of the selected Call group.

0, Inbox

All 1-1 Group
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(=) O

Inbox History

By default, the option “Personal” is displayed.

A\ Note: The service (Call group) you select in the Dialpad will be applied globally, including WP 5 phones.

Call from Conversation

The Call option is only available in one-on-one conversations with other PBX users:

¢ Tap the Handset icon from the upper right-hand part of the conversation
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Call from Favorites tab

A Note:
¢ The support starts from x-bees Web 1.25.1.486488 and iOS 1.25.1.136813 / Android 1.25.1.136813.
¢ Before using the feature, configure function keys (FK) in x-bees -> Favorites tab. For more
information, read x-bees Web User Guide, Favorites tab section.

1. Click on the Favorites tab
2. Tap the function key you want to call

3. Select the Call option from the drop-down list:
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Note: function keys also allow you to monitor statuses, pick up calls, change statuses of trunks, timetables
and switches, send DTMF etc. Check "Appendix 1: Monitoring of colleagues and features with Function
keys" at the end of this guide for more information.

Manage calls

Note: Call recording is currently available only via the Feature code (*1 by default).

Note: You can now accept or decline incoming calls via Bluetooth devices on Android Auto.

You can see all your active calls from the Inbox and manage them. The handset icon means that currently call is
being managed on the web version of x-bees.

Switch active device: tap the handset icon from the Inbox or from the Active call screen to continue it on the

mobile app:
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From the Active call screen, the following options are available:

Send DTMF

¢ Mute/ unmute
Hold/ resume
¢ Transfer a call
End a call
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Clicking on the three dots icon in the bottom right corner of the screen, you also get the following options:

e Start/ stop video
¢ Start/ stop recording
¢ Add participants to the call
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The option Add participants to the call allows to convert the call into a conference, inviting other members:

1. Press the button Add participants to the call

2. Enter the participants on the Add Members screen and press Add

3. A separate conversation with all the participants is created and a conference call is started automatically
(active call is transferred to the conference call)
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Transfer an active call via Favorites
You can transfer an active call to a Park Orbit, Colleague, or Speed Dial extension directly from your Favorites:

1. During an active call, put the call on hold
2. Navigate to the Favorites tab
3. Tap the necessary function key (e.g., Park Orbit, Colleague, or Speed Dial) to complete the transfer.

How to perform attended transfer

To perform an attended transfer on mobile, you need to:

1. Put the active call on Hold

2. Return to the Inbox tab

3. Call the user you wish to transfer the call to

4. During the call with this user press the Transfer button
5. Press the option Transfer call to <user>
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History

You can filter history by:

* Type
¢ All history
* Incoming call/Outgoing call
* Incoming fax/Outgoing fax
* Missed call
¢ Voicemails
® Date
¢ Today
Yesterday
This month
This quarter
Previous month
Last 7 days/Last 30 days
Custom date rage
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+112345876
% ° +112345876 4 Nov 16:48
+112345876
% ° +112345876 4 Nov 16:47
+112345876
< E Andrew Rybak 10 Oct 14:39
1026
% e Tatiana Bieliakova 19 Sep 15:04
@ 833
< (@ Tatiana Bieliakova 19 Sep 15:04
3 833
& (& Tatiana Bieliakova 19 Sep 15:03
’ 833
2 967 15 Sep 14:30
€ 967
(% Alex Hlebnikov 1Sep 14:51
383
o)
8 0O % 2
Inbox History Favorites Voicemail Colleagues

Also, you can easily search call history by typing a name or phone number in the Search field.
Tap on acall to:

¢ see the details (duration)
e call

* send message

e copy number

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 History
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@ History 3

Q Ksenia )

& Ksenia Babych 12 Aug 12:24
448

< Ksenia Babych 12 Aug 12:17
448

g Ksenia Babych 4 Aug 09:42
448

< Ksenia Babych 11 Jul 11:04
448

(4 \ Ksenia Babych 11.Jul 11:03
448

8 O w€w 6 2

Inbox History Favorites  Voicemail ~ Colleagues

In case of an external call that has no contact match, you have an option to Create contact:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 History
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Notes:

@ History

Q  search

< Demo1

+1234567890

R

¢ 533
¢ WS¥ 485
¢ @
@7
cQ
$ 472
¥ 394
€ —© 529
%‘

~v €3 Ksenia Babvch

Inbox

° +123456789
+12345

56789

llya Chantsov

% Eugenio Patrev

Dimitri Voronov
Andrew Ignatenko

Alex Shkurenko

History

° continuitycall*73582bd47...

continuitycall*73582bd47c5638

ks

Favorites

156:20

31 Jul 11:21
23 Jul 12:25
14 Jul 16:01
14 Jul 12:37
14 Jul 12:37
11 Jul 17:49
1 Jul 16:28
19 Jun 16:38
5 Jun 12:57
5 Jun 12:56

o)
M
Colleagues

e Currently there's no ability to listen to your Voicemails. You receive a copy of your Voicemails to email and

you can use the feature code to listen to them (81 by default)

Voicemail

The Voicemail tab shows your personal and shared voicemails. You can listen to messages, mark them as read or
unread, copy the number, delete or download any available recordings.

A\ Note: For each Call Group, the Call Group Manager receives missed call notifications in the Voicemail tab.

9 Cleod9 Voice | cleod9.net

HelpDesk: 817-855-3010
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Contacts

0 History

Q Search
<& :\Or;térew Rybak
< | y: gg;iana Bieliakova
< s ;'?;iana Bieliakova
& y ;’:;iana Bieliakova
% 967

967

ﬁ&q Alex Hlebnikov

e

o D

383

) Ksenia Babych
) 448

Ksenia Babych
448

Max Yermolenko
852

ﬁﬁq Alex Hlebnikov

%

383

) Ksenia Babych
' 448

0 0O v

Inbox

History Favorites

Voicemail

10 Oct 14:39
19 Sep 15:04
19 Sep 15:04
19 Sep 15:03
15 Sep 14:30
1Sep 14:51
12 Aug 12:24
12 Aug 12:17
8 Aug 17:05
4 Aug 10:00
4 Aug 09:42

0)
M
Colleagues

The tab displays the list of your colleagues split by departments and lets you monitor colleagues presence and

status, see who's in a call or a conference, start a call, conversation, send email, etc.

When you open the Contacts tab, you can see colleagues of All departments by default. Tap All departments if you

want to choose another department. Also, you can use the Search field to look for the necessary colleague:

9 Cleod9 Voice | cleod9.net

HelpDesk: 817-855-3010
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e Listen: implies silent intrusion

® Barge: call intrusion
® Whisper: partial intrusion

Q  Search All departments v

)Dx€EH00DO000

3941 Andrey Ignatenko test

404987

443300563634

Adam Williams

admin

Adrian Alcazar Martinez
Last seen 4 minutes ago

Adrian Alvarez
Paid Time Off | until 7 Nov 23:00

Ahmed lbrahim

AIVA bot

Alberto Benigno
Last seen 18 minutes ago

& 0O v A

Inbox

History Favorites Voicemail Colleagues

When a colleague is having a call, you can see the following options besides chat, email and call options:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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Q Search All departments v

COPDS5HwOOL»

(=4

Inbox

Vitaliy Pivovarov
will be available after lunch | until 15:00

Nino Besevic
Online

test ucfr office365

Dimitri Osler 2

Sarah Basile
MATERNITY LEAVE | until 12 Oct 01:00

Yuriy Chernev
In conference | until 13:31

Gilles Guiral
Online

Eugenio Savitsky
In conference - x-hoppers. RnD/sales/marketing/su

Filippo Corsi

Online
Citofono A-Odesa v1 2N ip base

Mike Kozlov
busy | until 13:00

©) % I

History Favorites Colleagues

Also, you can manage phonebook contacts using the Phonebook tab. To find a colleague, use the Search field.

9 Cleod9 Voice | cleod9.net

HelpDesk: 817-855-3010
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@ cContacts

Colleagues Phonebook
Q wrck ) All phonebooks v
All

@ nophone

o

@ Olga test

R

@ Rona Sabri
S

P 0O & 2

Inbox History Favorites  Voicemail  Contacts

You can see colleagues from All phonebooks or choose the phonebook you are interested in. To select another
phonebook, click All phonebooks and select the necessary phonebook:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Contacts
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Create contact

@ contacts

Colleagues

@ nophone

o

@ Olga test

R

@ Rona Sabri
S

@ 0O

Inbox History

Phonebook

All phonebooks -

All phonebooks

£ gganchev_pb

Test phonebook
Test phonebook 2
M
w2 i

Favorites Voicemail Contacts

You can create a new contact from Dialpad, Search and History tab. When entering a phone number in Dialpad or
Search field, for which a match is not found, click Create contact button, select which integration to save contact,
fill out contact details and press Add.

9 Cleod9 Voice | cleod9.net

HelpDesk: 817-855-3010
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@ Inbox Q =

9000000006

1 Group External Calls
Doc Team Meeting
Call ended (18:31)

test test @

Scheduled meeting

WMS-22900 ext: create new coll...
® Merge

[XBS-5044] Collaboration 7 (web,...
Call ended (13:01)

x-bees support group

hi @team on acliservizi.wildixin.com custome.

Marketing Team Chat x-bees

Call ended (13:55)

x-hoppers green box. US
Chris Wilcken removed Brian Wilcken

R&D demo

The transcription is ready.

New e-learning platform introduct...
Thank you @Alona Nekhai !

Flood "

Georgij Galtschenko added Georgij Churkin

x-bees 4} Sales opportunities
interesting fact, UK is at the TOP for x-bees.

®

16:17
16:03

15:54

© ks &

History Favorites Colleagues

On the History tab, the create contact icon is displayed in front of phone numbers with no contact name.

Share items to x-bees

Starting from iOS app v. 1.17.1.120512 and Android app v. 1.17.1.120512, it is possible to share items (e.g. imagesf,

files) to x-bees:

9 Cleod9 Voice | cleod9.net
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< Today
16:27

NV VVIIUIA

ABOUT WILDIX

Imagine the scene: Two brothers by a cold mountain
lake during the winter of 2004, sharing tech stories over
a Guinness, sat by a warm fireplace. They quickly

realized something was wrong with the

communications marketplace. Existing solutions simply
didn’t make use of the digital revolution that was taking

place around them.

It was at that point an idea was born: Create a

that would not only do everything a typical priv:
§ chexchange would but also enhance valu

romng other communications and collaboration

M o ®

Note: The maximum number of files that can be shared to x-bees at a time is 10.

Schedule meeting with external users

x-bees Meeting Scheduler allows external users to schedule meetings with agents as well as for agents to schedule

meetings with guests (documentation: x-bees Meeting Scheduler).

Agents can schedule meetings in their own Meeting Scheduler, which can speed up the meeting booking process in

some cases. For this, follow the steps below:

1. Open x-bees Scheduler page: open Profile details -> click on the Calendar button -> choose the

option Schedule event:
2. Type the Subject
3. Enter the external user email in the Additional members field
4. Choose a slot and press Schedule

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010

Schedule meeting with external users
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§ Inbox Q T

All 1

PO00600®

&)

NPTy

-10 Group External Calls
Doc Team Meeting
Call ended (18:31)

WMS-22900 ext: create new coll...
® Verge

[XBS-5044] Collaboration 7 (web,...

Call ended (13:01)

x-bees support group

hi @team on acliservizi.wildixin.com custome

Marketing Team Chat x-bees
Call ended (13:55)

x-hoppers green box. US

Chris Wilcken removed Brian Wilcker

R&D demo

The transcription is ready

New e-learning platform introduct...

Thank you @Alona Nekhai !

Flood

Georgij Galtschenko added Georgij Churkin

x-bees #J) Sales opportunities

interesting fact, UK is at the TOP for x-bee

Ask RevOps: Weekly Drop-In

If there is a case >=10% MRR Drop

® w

®

)
m—

History Favorites Colleagues

Appendix 1: Monitoring of colleagues and features with

Function keys

Starting from from x-bees Web 1.25.1.486488 and i0S 1.25.1.136813 / Android 1.25.1.136813, there is Favorites tab
with Function keys (configured via x-bees web version), that allow to monitor colleagues and other features. See

the list of function keys below:

* Colleague

* Monitor status (ringing/in call; dnd/away)

Call (tap the function key and select Call)

Chat (tap the function key to open conversation)
Email (tap the function key to open email client)
Call pickup (tap the function key while the status is “ringing” and select Pickup)

When Colleague is having an active call, you can see the following options:
e Listen: implies silent intrusion
® Barge: call intrusion
o Whisper: partial intrusion

Current limitation: Redirect to the conversation from "Colleagues" screen is performed only after an

additional tap on a screen

¢ Park Location

® Pickup to resume acall

¢ Speed Dial

¢ Call number configured as speed dial

9 Cleod9 Voice | cleod9.net
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Timetable / Switch / 3 state switch
* Monitor status (green/yellow/red)
* Change status (tap the function key and select Call)
Group Pick up
¢ Pickup aringing call of user belonging to your ACL group on the same PBX
Call group
* Monitor status (red=incoming call; green=idle)
¢ Callacall group (tap the element and select Call)
* Pickup aringing call (tap the function key and select Pickup if red)
Send DTMF

9 Cleodd Voice | cleod9.net | HelpDesk: 817-855-3010 Appendix 1: Monitoring of colleagues and features with Function keys
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