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Introduction

Prerequisites

Getting started: first access demo video

Multiple PBX management

® Settings

User picture
Language
Time format
User status and status message
¢ Microsoft 365 status mapping
Environment
Color theme
Notifications
Call settings
¢ Call forwarding
¢ Call timeout
e Customring
¢ Dialing hot key
¢ Microphone disabled notification
® Ring only active device feature
¢ Call control mode feature
® Popup URL feature
Audio and video device settings
Kite settings
* Email signature
External profile link (WebRTC link)
Manage PBX (admin only)
Applications
Integrations
Inbound services ("Contact center")
Updates
Logout

* Feedback

e Search

Recent searches
Create Contact

e Conversations

Group conversations
¢ Create a new conversation
¢ Hide conversation history
® Set conversation picture
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* Manage a conversation
® Create Polls
¢ One-on-one conversations
e Start a conference or schedule an event
¢ Schedule event in Google/ Microsoft 365 calendars
¢ One-on-one conversations
® Generative Al Bot response rules
e Conversations features: reactions, quote, forward, pin, select, edit, delete, tagging, file sharing
® Screen sharing
e Mark conversation as read / unread
® Archive conversation
® Edit conversation
® Export conversation
¢ Leave a conversation
¢ Markdown support and rich text formatting
¢ Conversations filter
® Pin conversations
® View conversations in common
* Unread message indicators
* Filter conversations by unread messages
 Filter archived conversations
* Assign conversations with external users
® Conversation tags
¢ Email notifications about unread messages
¢ View voicemail and faxes
® Send two-way SMS messages
* Send two-way MMS
® Send Fax
* Calls
¢ Select an active device for calls
e Start a call from Dialpad
¢ Selecting Caller ID for outbound calls
* Create contact
¢ Call from Conversation
e Call from Search
¢ Choosing between the call option and video conference
* Manage calls
¢ Calls with external users
® History
® Favorites
Voicemail
* Contacts
® Speed dial
Popup URL
* Analytics
Collaboration 7 Chrome Extension
Collaboration 7 Edge Extension

Introduction

Collaboration 7 is the unified communications platform, designed for efficient business communication, to engage
teams, prospects and customers.
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Collaboration 7 focuses on:

¢ Efficient team collaboration

¢ Productivity and response time increase
¢ Real-time customer communications

e Customer retention and satisfaction

Prerequisites
WMS version

* WMS 7.01 or higher
Supported browser

® Chrome
* Microsoft Edge
® Chromium-based browsers (e.g. Brave, Opera)

Mobile apps

* Android 9 or higher
® i0S 13.3 or higher

Chrome extension

¢ Install extension from here: https://chromewebstore.google.com/detail/collaboration-7/
[ppmjfhhdefbmincgpkgnlbfgnfnloek

Notes:

® Access to the web version and mobile apps of Collaboration 7 is available starting from UC-Essential license

Note: Please, update the native app to the latest version for proper functionality.

Collaboration 7 native application:

e EXE file for Windows 10, 11:

¢ https://files.wildix.com/integrations/win/collaboration7/Collaboration7.exe
e MSI file for Windows 10, 11:

¢ https://files.wildix.com/integrations/win/collaboration7/Collaboration7.msi
® For MacOS (10.15 and higher):

¢ https://files.wildix.com/integrations/osx/collaboration7/Collaboration7.pkg

Getting started: first access demo video

Login
Users of the PBX receive an invitation via email with the link to join Collaboration 7 and download mobile apps. The
invitation email should be sent by the PBX admin from WMS.

Follow the steps:

1. Click on the link in the email invitation to join Collaboration 7
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Gellaboration®

““ You have been invited

@ Tom Brown invited you to the Test.

To access the Collaboration 7 conversation, log in using the email address
that this invitation was sent to.

What is Collaboration 7?

The unified communications platform, supercharged with Al
features, designed to engage teams, prospects and customers
while boosting business efficiency. Learn more

Stay informed! Install Collaboration 7 mobile app to never miss a

& App Store Jll P> Google Play

notification.

2. Log in using Google or Microsoft SSO or with email
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Gellaboration®

Welcome

Please sign in using the options below.

Sign in with Google

B®  Sign in with Microsoft

or
=4 Sign in with email

By continuing, you agree to Wildix Privacy Policy,
Terms of Service, Legal Notice and Cookie use. Learn more
about Wildix.
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PBX users who joined Collaboration 7 via email invitation sent by the system administrator are automatically
connected to the correct Wildix PBX. You can make sure you are connected to the Wildix PBX by following the steps
below:

1. Click on your user picture from the upper left-hand part of the screen
2. Under Settings, click Connect to Wildix PBX

& Tatiana Bieliakova

Profile details

Availability

@ Available
@® Seta status

Q¥ Inbound services On

Settings

%t Color theme Light
0 Notifications

Q Calls

@ Audio and Video

® Kite settings g

Connect to Wildix PBX <

88 Applications

B8 Integrations

-~
(%
of

£

T
4
qa

'8

About

Log out

3. Make sure the Wildix PBX domain name is entered into the field Domain
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Q_ Search = i @
Connect to Wildix PBX
Calls
Enter your PBX domain to enable
additional features
D Join
Domain

wildixin.com

A\ Note: if you are not sure, what your Wildix PBX domain is, please check with your system administrator.

A\ Note: If the user is not connected to PBX, the sidebar tabs will not be displayed. This is expected behavior
(guest session mode).

o Q_ Search = Test

ED) (&Y @i
2 members
Test
Test 08:07
~
g Today
e}
T 08:07
o
= Test
es
c
@ Write a message @9 @ a
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Multiple PBX management

Users belonging to multiple Wildix PBXs can manage them within a single account without logging out.

If your email is linked to multiple PBXs, the Choose your PBX screen appears after sign-in. Select your desired
environment to load its specific chats and history:

< Back

@ Choose your PBX

Choose a PBX to continue.

= Default >
8 >
8 >
8 >

To switch between PBXs when logged in, to to Settings -> Connect to Wildix PBX to see your Available PBXs. Tap any
PBX in the list to switch; the app will perform a quick session reload to update your data.
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PBXs

Default PBX

8 >

Available PBXs

=
(o}
=
oo ]

8 v

Connect another PBX

Note: Switching the active PBX on one device will automatically update your other connected devices
within an hour. This feature is not available for guest/Kite sessions.

Settings

User picture

To set up/ change the picture:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Click on your user picture to open profile information
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,,,;;
- Q Search —
3 v

@ Tatiana Bieliakova

Profile details |

Chat (§) |

Availability
@ Available

® Set a status

Q¥ Inbound services On

Settings

¥t Color theme Light

3. Click Upload image and select a new picture
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Profile details

c\o

—

Tatiana E ® View image

& Upload image

[ Delete image ¢
General info
Extension: 833
Email:
Mobile: v

1

Links to €
Chat:

4. Crop and scale and click Apply
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X
Crop and scale Upload a different image

Language

Language is currently selected based on your Browser language.

A\ Note: professional translation is currently available in Italian, German, Spanish and French.

Time format

Collaboration 7 automatically detects your system's time format (12- or 24-hour) and regional date formats based
on your browser or OS preferences. This ensures a consistent experience across the History and Voicemails tabs, as
well as throughout the entire interface.

User status and status message

The following user presence statuses are available in Collaboration 7:

¢ Green: available

¢ Yellow: away

® Red: busy

¢ Blue: reachable by phone for users with an active device who are not connected to Collaboration 7

Presence status behavior

* Online (green circle) - displayed when the user has an open Collaboration tab (or enabled push notification
subscription) and the last activity was within the last 30 minutes
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P

Tatiana Bieliakova
® Online

¢ Last seen <time> ago (green outlined circle) - displayed when the user has an open Collaboration tab (or

enabled push notification subscription) and the last activity was more than 30 minutes ago

P s

Tatiana Bieliakova
O Last seen 6 minutes ago

» Offline (grey circle) - displayed when the user does not have an open Collaboration tab and push
notification subscription is disabled

% Max Seniuk
®

To change user status:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Under Availability, click on your current user status (e.g. Available)

Victoria Levshukova

Profile details

Availability /

@ Auvailable No status message

Q¥ Inbound services

3. Select one of the default statuses

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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Manage statuses Edit

Default

@ Available

Away

© Busy

Set status

4. There is also a possibility to create your own status by clicking the Set status button. After that, a new
window will open where you can:

¢ Set status message and select emoji
® Choose how long the status should remain active using the Clear after option
¢ Save the status for future use (optional)

5. To check the status message, click on your user picture in the upper left-hand part of the screen to open
Settings. Under Availability, check the message

Victoria Levshukova

Profile details
Chat &
Availability
Off day until 23:59
Q¥ Inbound services Off

A Notes:
* The status message should be no longer than 100 characters
* When busy in a conference, user status automatically changes to the default one (e.g. “in
conference | until 14:00”)

In case of a Google calendar integration, user status is synced with the Calendar events.

Note: If there is a confirmed Google Calendar event that is inside another longer event: after participating
in an event that is inside another longer event, user status changes to this corresponding longer event.
Limitations:
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* The logic applies to standard and Out of office events. Task and Appointment slots don’t support
the updates.

¢ Custom user presence and status are not restored after the end of the event.

¢ Custom user presence and status are not restored after the end of the conference started manually.

* |n case of changing response to the event invitation or deleting an event that is already in progress,
the status is not updated.

You can update a colleague’s presence status in the following ways:

¢ Inbox tab: right-click or hover over the conversation with a colleague, click the More icon, and select Set
presence status
¢ Favorites / Contacts tab: hover over a contact, click the Presence status icon, and set the presence status

Note: To be able to change colleagues' presence statuses, user should have the ACL permission Can Modify
presence

Microsoft 365 status mapping

In case of Microsoft 365 integration, you can configure status mapping and sync your Wildix status with your
Microsoft Calendar events. This keeps your availability accurate.

1. In the Microsoft 365: Status mapping section, turn the toggles on or off as needed:
® Enable calendar sync
¢ Hide status message of private event
¢ Publish working hours
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Manage statuses

Default
@ Available

Away

© Busy

Microsoft 365: Status mapping

Enable calendar sync

Edit

| @)

Hide status message of private event o

Publish working hours
@ Free
. Working elsewhere
Tentative

© Busy

Out of Office

RS SV PWIT LN N

| @)

[ Set status

2. To change the mapping, click Edit at the top and then click the pencilicon next to the calendar status (Free,

Working elsewhere, Tentative, Busy, Out of Office, Off work):
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Edit statuses

Default

Default statuses can't be edited. You can edit

or delete your custom ones

Microsoft 365: Status mapping

© Free

Working elsewhere
Tentative

@ Busy

Out of Office

SO

Publish working hours

Off work V4

Add new

3. Choose the status type (Available, Away or Busy). If you want a status message, select Set status message
and typeitin. Then click Set:
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Map status: Tentative

o

Available Away

Set status message

Set status message

A Notes:

® The settings are only shown if the Microsoft 365 calendar integration is turned on.
¢ Changes usually sync within a few seconds.

¢ |f you use both Google and Microsoft calendars, your status follows the event that started most
recently.

Environment

There is possibility to switch between different environments, allowing you to test upcoming features before they

are released to production. In the Environment section you can choose between Production, Open Beta, and (for
internal users) Closed Beta.

To select environment:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Under Settings, select Environment
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Victoria Levshukova
Profile details

Chat &
Availability
Paid Time Off until 6 dec 00:00
Q% Inbound services Off
Settings
€ Environment Production

3. After that, a new window will open, where you can choose one of the options:

Select Environment

Open Beta
Closed Beta

® Production

Cancel

4. Click Save

Color theme

To change color theme:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Under Settings, click Color theme
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(4; Q Search —
)

>

Tatiana Bieliakova
Profile details (

Chat & {
Availability
@ Avadilable
® Seta status

Q¥ Inbound services On

Settings /

%t Color theme Light
O Notifications
Q, Calls L

¢ Audio and Video

3. Choose the preferred color theme:

* Auto
* Light
e Dark

Q_ Search =

Color theme

# Auto
L+ Light v I

& Dark
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Notifications

To enable/ change notifications settings:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Under Settings, click Notifications

Q2 et =
7 Tatiana Bieliakova
Profile details {
Chat (§) |
Availability
@ Available

©® Set a status

Q% Inbound services On

Settings

¥+ Color theme Light
O Notifications
Q, Calls {

¢» Audio and Video

3. Enable Notifications:

® Here you can enable notifications in personal and group conversations. It is recommended to enable all of
them, in case you decide to mute a particular conversation, you can do it from the settings of this particular
conversation. Note, that Web and Mobile notifications are managed separately and there is no sync between
them, to enable notifications on Mobile, consult Collaboration 7 Mobile User Guide.
You can also manage notifications played when a conference starts. Sound notification on the conference
start is not played if user is in a conference, a call, or has Busy/ Away status.
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¢
by L Search
& C

Notifications

Message Notifications

Allow notifications
Group conversations
Personal conversations

Sound Notifications

On conference start

-~
@
o)

£

T
()
4

'8

Reset notification settings

Reset all notification settings, including custom
notification settings for your conversations.

A Note:

¢ Audio notifications about new chats are currently not available.
¢ Sound notifications are enabled by default.
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Call settings

Call forwarding

To enable/ change call forwarding settings:

1. Click on your user picture in the upper left-hand part of the screen to open Settings

2. Under Settings, click Calls

7,
(ﬁ_ Q Search
(@)

/&y, Tatiana Bieliakova

Profile details

Chat &
Availability
@ Available
©® Set a status

Q¥ Inbound services On

Settings

Lt Color theme Light

QO Notifications

&, Calls h

» Audio and Video

3. Set up call forwarding rules for every Call class:
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Calls Internal
¢ Internal ! ® (=)
Default Away Busy
 External
Default call handling settings apply to all
22 Whitelist statuses. Away and Busy can be customized
separately.
on Blacklist
Dialing hot key Call Reject
F11
Call Forward All
Mobility with timeout
Call Forward Busy ()
> VOICEMAIL
Call Forward No Answer (J
> VOICEMAIL
L ~
& g
: § ©
d  Call Waitin
¢ g B

Call timeout

Custom ring ()

You can set call forwarding rules for all statuses on the Default tab or customize call forwarding rules for Away or

Busy statuses on the corresponding tabs:
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Internal

© @ ‘

Default Away Busy

Default call handling settings apply to all
statuses. Away and Busy can be customized
separately.

Call Reject
Call Forward All

Mobility with timeout

Call Forward Busy ()

b VOICEMAIL X
<
Call Forward No Answer ()
b 4 VOICEMAIL X

Feedhack

Call Waiting O

Call timeout

Custom ring O

Call timeout

On the Call class tab you can also set Call timeout. When this option is enabled, the incoming call is terminated if
there is no answer within a specified timeout.
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External

Activate class

Call Forward All

>  VOICEMAIL

Mobility with timeout

Call Forward Busy

Call Forward No Answer

> VOICEMAIL

Call Reject
Call Waiting ()
Call timeout ()
| 65

.

& Customring ()

T

a

a

W \
>  External >

Custom ring

The option allows to select the ringtone for WorkForce, WelcomeConsole, WP 5 phones and Collaboration 7.
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External

Activate class

Call Forward All 0
4 VOICEMAIL X \

Mobility with timeout

Call Forward Busy

Call Forward No Answer 0
L ] VOICEMAIL X 1
3
Call Reject

Call Waiting

L @)
Call timeout C

Custom ring C

< soul v >

Dialing hot key
The feature allows to set up a shortcut for click2call. By default, Dialing hot key is F11.

A\ Note: Dialing hot key is available from WiService v. 3.14.9.

To set a custom hot key, enter the necessary value in the Dialing hot key field:
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¢ Internal
7 External
24 Whitelist
on Blacklist

Dialing hot key
F11

Calls

"4

To make a call: select a phone number and press the key combination. The call is placed via the active advice

chosenin Collaboration 7.

Microphone disabled notification

In case microphone access for x-bees is disabled in your browser, there is a relevant notification on the Calls tab in

Settings:

9 Cleod9 Voice | cleod9.net
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Q Seadrch

)
o

Calls

© Microphone Disabled

enable microphone access for
Collaboration 7 in your browser
settings.

R Internal
7 External
24 Whitelist
oa Blacklist

Dialing hot key
F11

To make calls and join conferences,

To enable microphone access, open browser settings and make sure the toggle in front of the Microphone toggle is

enabled:
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D

< Cc 25 app.wildix.com/inbox/6358e324-f124-4e4
Q ¢ app.wildix.com X
@ Connection is secure >
Al |
® Location [ oY
[k Camera cﬂ
e & Microphone O >
e Q) Notifications ©
e [Z Pop-ups and redirects o
Allowed (default)
. (3 Automatic picture-in-pict... @
e Reset permissions

Ring only active device feature

This feature ensures that incoming calls ring only on the currently selected active device. All other registered
devices will remain muted. To enable:

1. Under Settings, click Calls
2. Enable the toggle Ring only active device

Calls

¢ Internal
Y External
2a Whitelist
on Blacklist

Ring only active device
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Collaboration 7 Web User Guide

Call control mode feature

Note:
* This feature is disabled by default and can only be enabled by admin
* To enable, go to WMS -> PBX -> Features, and enable the “Collaboration Call Control”

This feature allows you to manage calls through the web interface while audio is handled by another device. To
enable:

1. Under Settings, click Calls
2. Enable the toggle Call control mode

Calls

¢ Internal
7 External
28 Whitelist
on Blacklist

Ring only active device

Call control mode (/

Dialing hot key
F11

Note: Call control mode remains enabled after logout.

Popup URL feature

This feature allows you to configure a URL to open automatically during calls and select trigger behavior for
incoming and outgoing calls. To enable:

1. Under Settings, click Calls

2. Enable the toggle Popup URL

3. Enter the URL in the field below

4. Select the trigger behavior for Incoming call and Outgoing call: Ringing, Answer, or On-Click

Settings
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Calls

¢ Internal

7 External
22 Whitelist
o Blacklist

on

Ring only active device

Call control mode

Popup URL O

Incoming call

On-Click v

Outgoing call

On-Click v

Show example v

Dialing hot key
F11

Audio and video device settings

To change the active devices for audio/ video:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Under Settings, click Audio and Video

Settings
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Settings

¥t Color theme Light
O Notifications

Q, Calls

¢ Audio and Video (—

® Kite settings G

Connect to Wildix PBX

83 Applications {

3. In this menu, you can select and test the active device for Speakers, Ringing, Microphone and Video:
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Audio and Video
Speakers Test
Default - MacBook Air Speakers (Built... ¥ 1

Ringing Test

Default - MacBook Air Speakers (Built... ¥

Microphone

Default - MacBook Air Microphone (B... ¥

Video

FaceTime HD Camera (5B00:3AAG) v

rr

-~
C
o)

£

T
a
a

'S

Audio processing settings

Web users can manually control noise suppression, echo cancellation, and auto gain control for calls. Enable the
Customize audio settings toggle to manually manage the following options:

¢ Noise suppression: filters out background noise so your voice comes through clearly
¢ Echo cancellation: prevents the other person from hearing an echo of their own voice
¢ Auto gain control: automatically adjusts your mic volume to keep it steady
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Feedbdck

During an active call, open the Call Info pop-up to see the effective status (ON/OFF) of these features.

A Notes:

¢ Noise suppression is enabled by default for all users to ensure high audio quality

Customize audio settings

Noise suppression

Filters out background noise so your voice
comes through clearly.

Echo cancellation

Prevents the other person from hearing an
echo of their own voice.

Auto gain control

Automatically adjusts your mic volume to
keep it steady.

Audio settings apply to your next call

mmn | WNF i =)

¢ Audio settings apply to your next call
¢ Local user settings have the highest priority over PBX-level configurations

Kite settings

B 86 886

9}

df

Kite settings let you create a professional email signature with contact-me button, which allows recipients to reach

out to you via Collaboration 7.

1. Click on your user picture in the upper left-hand part of the screen to open Settings.

2. Under Settings, click Kite settings
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3.

Settings

#t Color theme Light
L Notifications

Q, Calls

@ Audio and Video

® Kite settings <« “
Connect to Wildix PBX

88 Applications

88 Integrations

You get redirected to this portal: https://app.wildix.com/kite/console

Email signature

1.

Fill out the form which includes the following fields:

Full Name

Company

Job title

Additional information:
Phone

Address

LinkedIn

Custom link

Title for custom link
Custom text field

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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Kite Settings Tatiana Bieliakova g

Email signature

Create email signature Email signature preview

Fill in the form to create your email signature Fill out the form to see the preview

New message

Full Name

Tatiana Bieliakova To: Your Recipient

Subject: Get started with Collaboration 7
Company
Wildix L i i
Tatiana Bieliakova
Job title % Wildix
Technical Writer

Technical Writer

® Chat with me

® Copy to clipboard ¥ Download file

View the instruction how to set up the email signature

® Additional information

® On the email preview, you can see how your email signature looks like. The button Chat with me is added
automatically.

2. Under Email signature preview, click Copy to clipboard or Download file to further apply the signature in
your email client

Documentation: How to apply your email signature.

A\ Note: If you change avatar/ name/ or other data, a new signature with the updated info should be created.

External profile link (WebRTC link)

To get your profile link, by which external users can contact you, click on the Chat link button under Profile details
section in Settings:
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o,
- Q_ Search
@)

Y Tatiana Bieliakova

Profile details

Chat &
Availability
@ Available
©® Set a status

Q¥ Inbound services On

Settings

%t Color theme Light
O Notifications

&, Calls

Manage PBX (admin only)

Admin users can access PBX via Collaboration 7 Settings -> Manage PBX button:

9 Cleod9 Voice | cleod9.net

Eaardhmerl

Settings

®t Color theme Light
0 Notifications

Q Calls

@ Audio and Video

@ Kite settings g
Connect to Wildix PBX

& Manage PBX h

53 Extensions

B8 Integrations
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Settings



Collaboration 7 Web User Guide

For other users, this option is not displayed.

Applications

In this menu, you can install the Wildix Integration Service (required for Headset Integration):

1. Click on your user picture in the upper left-hand part of the screen to open Settings

2. Under Settings, click Applications

e <

Tatiana Bieliakova

Profile details

Auvailability

@ Available
® Seta status

Q% Inbound services

Settings

%+ Color theme

A Notifications

Q Calls

< Audio and Video

® Kite settings

Connect to Wildix PBX

88 Applications h

8¢ Integrations

About

Log out

-~
C
T
£
T
a
a
i

3. Install Integration service:
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Applications
Integration service ¥ Download
v3.19.4
Desktop app ¥+ Download

You can also download the Desktop version of Collaboration 7 from this menu.

Q s =
Applications
Integration service ¥ Download
v3.19.4
Desktop app ¥+ Download

Integrations

In this menu, you can see the list of connected integrations and their status:
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.’VA

Tatiana Bieliakova
Profile details

Chat & ]

w

Auvailability

® Auvailable
® Seta status

Q¥ Inbound services On

Settings

%t Color theme Light
O Notifications

Q& Calls ¢
¢ Audio and Video

® Kite settings g

Connect to Wildix PBX

88 Applications ¢

88 Integrations h

o8
[
<]
£
T
a
a
'8

About

Log out

Some integrations may need authorization. To activate integration, click the Activate button in front of the relevant
integration.
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Integrations

Phonebook

Integration with PBX phonebooks, which allows

you to search phonebook contacts and see .
additional info when you open the contact. { |
Salesforce Activate

Enables Salesforce integration with x-bees, which
allows to view Salesforce lead data on the Info
frame in x-bees, see Salesforce contacts in Live
Search and Dialpad search, create tasks and new

Salesforce leads via x-bees, etc.

Notifications

Allow notifications

When enabled, you get notifications about
integrations that are not yet activated.

For more details, check out the document How to manage Client integrations.

Inbound services ("Contact center")

The contact center feature allows you to view the available services (call groups) and dynamically log in/ log out
from them:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. Under Availability, click Inbound services
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7

Tatiana Bieliakova

Profile details

Chat &
Availability
@ Available
® Seta status

Q¥ Inbound services

Settings \

#+ Color theme
0 Notifications
Q, Calls

¢ Audio and Video

On

Light

3. Enable the switch next to Inbound service requests: the switch allows you to dynamically join the inbound

services (call groups)

4. Under Inbound Services: enable those services (call groups from your PBX) that you would like to join as a
call agent (in this menu you cannot change the status in services, to which you were added statically via

WMS)
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Inbound services

Inbound service requests (>

Turn off to stop receiving inbound service
requests.

Inbound requests on Away/Busy O
When enabled inbound service requests

will be routed to you even if you are
away or busy.

Inbound services

Com-WMS ( @)
Amm-WMS @
Amm-WMSO0

BKU-Amm-WMS

BKU-Com-WMS

Updates

When there is a new version available, user can see the following notification and the only step that needs to be
done to get the update is to refresh the page:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Settings



Collaboration 7 Web User Guide

TE0 @ i
Pinned message

Members 58 + Add

COrS®o

OVDOHPO0OGE =3O

Feedback

You can check all the latest changes in Collaboration 7 Changelog.
Check the current version:

1. Click on your user picture in the upper left-hand part of the screen to open Settings
2. At the bottom of the screen, click About

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Settings


https://wildix.atlassian.net/wiki/spaces/DOC/pages/1188691969/Collaboration+7+Changelog

Collaboration 7 Web User Guide

P %

Tatiana Bieliakova

Profile details
Chat & (
2
Availability |
® Available

©® Seta status

Q¥ Inbound services On
Settings
%t Color theme Light

O Notifications

Q Calls ¢
¢ Audio and Video

® Kite settings g

Connect to Wildix PBX

88 Applications ¢

88 Integrations

-
C
o

L

T
a
a

w

About h

Log out

Logout

Click on your user picture in the upper left-hand part of the screen to open Settings, then click Log out
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Q search =

T

Tatiana Bieliakova

Profile details

Chat & (

w

Availability

@ Available
©® Set a status

Q¥ Inbound services On

Settings

# Color theme Light
QO Notifications

Q& Calls ¢
@ Audio and Video

® Kite settings G

Connect to Wildix PBX

88 Applications ¢

88 Integrations

s
C
C

£

T
()
a

'8

About

Log out h

Feedback

You are invited to send us feedback, provide suggestions and report problems! To send your feedback, click on
the Feedback button at the left of the screen:
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e

©

&

©)

History

w

Favorites

Colleagues

®

Analytics

Feedback

Co

by Wildix

To start a search for a Contact/ Colleague etc., start typing in the Search field:
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All 1-1 Group External

History

o

Favorites

)
~—

Colleagues

® 3900

Search results are split in the following sections:

® Conversations
* Messages

¢ Colleagues

* Contacts
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Q_ Ksenid @0 x |
1

All  Conversations  Messages  Colleagues  Contacts
¢
|

Conversations Show more >

Ksenia Babych (448)

a’
Hist . .
R @ Ksenia, Irene, Tatiana
Tatiana Bieliakova removed Ksenia Babych

Favorites

Irene, Ksenia, Tatiana
Call ended (14:30) |

r‘%)\ Messages Show more >

Colleagues

®

Analytics ‘

Colleagues

a’ Ksenia Babych o
3 Colleague | Product Marketing

Feedback

Each section on the All tab displays 3 results for each section, with the possibility to press the Show more button, in
case there are more results found:
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Q_ Ksenid X i
1
All Conversations  Messages  Colleagues  Contacts
|
Conversations Show more >
|
ﬁ’ Ksenia Babych (448)
Hist: . s
it e Ksenia, Irene, Tatiana
Tatiana Bieliakova removed Ksenia Babych
w o ,
e Irene, Ksenia, Tatiana
ARl Call ended (14:30) [
1
,Q’\ Messages Show more >

Colleagues

Analytics .

You can also switch between tabs (Conversations, Messages, Colleagues, Contacts) via the top panel:
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Q_ Ksenid @Y x
All Conversations Messages Colleagues Contacts
Conversations Show more >

G' Ksenia Babych (448)

Histor: . .
- e Ksenia, Irene, Tatiana
Tatiana Bieliakova removed Ksenia Babych

Favorites

Irene, Ksenia, Tatiana
Call ended (14:30)

rg‘)‘ Messages Show more >

Colleagues

®

Analytics ‘

Colleagues

6 Ksenia Babych o«
» Colleague | Product Marketing

Feedback

On the tabs you can view more results of the selected category. On the Messages tab, up to 30 items are displayed,
to view more results click Show more at the end of the search results list. On other tabs, all search results are
displayed. In the Contacts section, integration contacts are listed first, then Phonebook results and other contacts
from other integrations set up in the system.

Recent searches

Before performing a search, you can see the last 3 searches of each category (conversations, messages, colleagues,
contacts):
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Q Il'ype something E\Qg |
|
All  Conversations  Messages  Colleagues  Contacts
Recent Clear

Conversations

e Releases and changelogs of WMS (https://wildix.atlas... |

History

sﬁ? Messages

Favorites Doc Team Meeting

rg)\ e Collaboration 7 : Initial release to markets

Colleagues

® Colleagues
Analytics £ Elena Kornilova o
@ Colleague | Product Marketing
a’ Ksenia Babych o |
b Colleague | Product Marketing
Contacts

° Billing Department o

Feedback

A Note:

* Only items which a user interacted with (e.g. clicked on the search result) are saved to recent
searches.

On other search tabs (Conversations, Messages, etc.) up to 10 recent search results are displayed:
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Q v

All Conversations

History

w

Favorites

)
‘g’ |

Colleagues

®

Analytics

>
[%}
o
Q2
o
(]
L]
w

000000002

Messages

Colleagues Contacts

Clear

To clear recent searches, click Clear:
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. |
O\ ¥ thing TV
o i
All  Conversations Messages Colleagues  Contacts
Recent q Clear
Conversations Show more >

History

w

Favorites

002

)
M

Colleagues

®

Analytics

Messages Show more >

€dS

Create Contact

In case you enter a phone number in the Search field and there is no match found, you have an option to create a
contact:

1. Click Create contact button

Q +41 @0 x

All Conversations  Messages  Colleagues Contacts

New contact

+41 &
+ Create contact @

History

w3

Favorites

2. Select which integration to save the contact to
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Select integration to save contact

Phonebook

Salesforce P

Google Workspace 3

3. Fill out contact details and click Create

< Create in Phonebook

Name *
Organization
Picture
Phonebook *
Name prefix
Extension

Work

Number must be in international format, e.g.: +123123123123

Mobile

Home

Number must be in international format, e.g.: +123123123123

Home mobile

Main

+47788399223
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Conversations

Group conversations

Create a new conversation

1. Click on + from the top panel

Group External

Q o 50 @

Create conversation
A 1-1 Group External h

Create SMS conversation

Send fax

History

15:08

£

Favorites

> @ 8 (3

14:37

3. Enter conversation name and description (optional) and click Next:
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A

Create conversation

Conversation name
Test

4/80

Description (optional)

What's this conversation about?

Read only conversation

When activated, external users in this conversation can only view and read
messages without the ability to send or edit them

¥ W

Available by link

If this option is on, you will be able to invite members by sending them conversation
URL

W

Guests view only mode

When activated, external users in this conversation can only join the conference as
a viewer with the ability to speak by request

Auto record & transcribe conference

w

If this option is on, every conference will be automatically recorded and transcribed

Transcription language

English (US)

4

If you want external users in the conversation to have read-only access to it, turn the toggle on in front of the Read
only conversation option. External members in read-only conversation can view messages, add reactions, but
cannot send messages, view the list of members or who sent message reactions.
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r

Create conversation

Conversation name

Test

4/80

Description (optional)

What's this conversation about?

Read only conversation O

When activated, external users in this conversation can only view and read
messages without the ability to send or edit them

Available by link »

If this option is on, you will be able to invite members by sending them conversation
URL

If you want the conversation to be available by link, turn the toggle on in front of Available by link option:

A Note:

f x

Create conversation

Conversation name
Test

4/80

Description (optional)

What's this conversation about?

Read only conversation

When activated, external users in this conversation can only view and read
messages without the ability to send or edit them

A’

Available by link

If this option is on, you will be able to invite members by sending them conversation
URL

Guests view only mode

=

When activated, external users in this conversation can only join the conference as
a viewer with the ability to speak by request

¢ Conversations created by external users are available by link by default.

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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9

¢ When conversation is available by link, the relevant link icon is displayed next to conversation
name on the Info frame. Clicking on the icon and sending the URL to other users, you can invite
them to the conversation:

& Test Conversation

& Al :

Schedule Email Mute More

To make external users who join conferences in this conversation join as visitors, enable Guests view only mode
(this option can be used for Webinar mode; for more details, see the documentation):
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A

r

Create conversation

Conversation name
Test

4/80

Description (optional)

What's this conversation about?

Read only conversation

When activated, external users in this conversation can only view and read
messages without the ability to send or edit them

v

Auvailable by link

If this option is on, you will be able to invite members by sending them conversatiol
URL

8

Guests view only mode

When activated, external users in this conversation can only join the conference as
a viewer with the ability to speak by request

e

Auto record & transcribe conference

If this option is on, every conference will be automatically recorded and transcribed

Transcription language

English (US)

\

A

You can also choose whether conferences in this conversation are automatically recorded and transcribed, and
select the transcription language:
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Create conversation

Conversation name

Test

4/80

Description (optional)

What's this conversation about?

Read only conversation

messages without the ability to send or edit them

Auvailable by link

URL

Guests view only mode

a viewer with the ability to speak by request

When activated, external users in this conversation can only view and read

5 8

If this option is on, you will be able to invite members by sending them conversation

8

When activated, external users in this conversation can only join the conference as

Auto record & transcribe conference

Transcription language

8

If this option is on, every conference will be automatically recorded and transcribed

[ English (US)

<
—/

Cancel Next

4. Add participants and click Invite and create:

® You can add PBX users, Phonebook contacts, email addresses

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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1
o [ ” X
Invite members to “Test
— Add members (optional)
@ Ksenia Babych & Nicolay Subbota
A

A Note:

¢ The maximum number of users that can be added to a conversation is 1000.
¢ Participant should have an email address to be added to a conversation.

When conversation is created, the system message displays who created the conversation:
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= # ® e Test Conversation

Group  External

History

w

Favorites

&

Voicemail

(o)}
(an}]

Contacts

Feedback

Hide conversation history

T#:z

When adding new members to already existing conversation, it is possible to hide conversation history from the
member you are adding. For this, enable the toggle Hide history on the Add Members screen:

r <
X
Add Members
& Nicolay Subbota
1/100
Hide history ()
When activated, the previous conversation history will be hidden from the users you
are adding. To enable history again, remove user from the conversation and disable
this parameter during adding.

The option is disabled by default and new users joining the conversation can see its history, unless the toggle was

manually enabled.

A Note:
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9

¢ |fyou added a user and hid the previous messages, but want to make them available, you need to
delete the user and add again, with disabling the Hide history feature.

¢ Hide history option doesn’t work if a user joins the conversation via link. In this case, message
history is displayed by default.

Set conversation picture
You can set custom pictures for conversations in Collaboration 7.

1. Open Conversation Info and hover mouse over the conversation avatar

e Test Conversation M 5 /

& Test Conversation

Members 2 +Add

% Tatiana Bieliakova

&

2. Drag and drop a picture or click Select image button and upload the picture
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X
Upload image
Drag an image here
Select image
Please use image JPGs, PNGs or GIFs and size 10MB or less
3. Crop and scale the uploaded image and click Apply
X

Crop and scale Upload a different image

4. The uploaded image is displayed as conversation avatar
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Test Conversation

2 members
AN/ i
N wildix

& Test Conversation

& 8 Q

Schedule Email Mute More

Members 2 + Add

& Tatiana Bieliakova

&

Replace conversation picture

To replace image:
1. Click on the existing conversation picture -> press the button Upload image and upload a new picture

.. Test Conversation
2 members

W Waldsss

& Upload image

& Test Coa @ Viewimage

@ Delete image
& &
Schedule Email Mute More
Members 2 +Add

Colleagues

e Tatiana Bieliakova

2. Alternatively, you can click View image
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Test Conversation
2 members

3. And on the View image screen, click Replace

\ .p\’! Wil

& Upload image

& Test Cq © Viewimage

@ Delete image
82

Schedule Email Mute More

Members 2 + Add

Colleagues

‘ Tatiana Bieliakova

View image

\\\ Wildix

Cancel

.

Delete conversation picture
To remove image:

1. Click on the conversation picture Delete image
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Test Conversation :
- o Q i
2 members
x'ﬁv/w;u:._

& Upload image

& Test Cog @ Viewimage

@ Delete image

& &
Schedule Email Mute More
Members 2 + Add
Colleagues

e Tatiana Bieliakova

2. A screen informing that after image deletion your conversation avatar will be returned to the default one.
Confirm deletion by clicking Delete

Delete image

After deleting the image, your avatar will look like this.
Are you sure you want to delete your image?

Manage a conversation

Click on the Info icon from the upper right-hand part of the screen to open the Conversation Info frame.
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Doc Team Meeting o Q 3

4 members

o

Doc Team Meeting

8 Al
Schedule Email Mute More
Members 4 + Add

Colleagues

m Elena Kornilova
‘ Irene Kotovych
0. Ksenia Babych
0 !‘ Tatiana Bieliakova

In this frame you can:

View the list of conversation members

Schedule an event

Add more participants

e Delete member or Send email invitation to a member
Mute the conversation for a period of time

e And more
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Doc Team Meeting

4 members

o

Doc Team Meeting

8 A

Schedule Email Mute More

Members 4 + Add

Colleagues

& Elena Kornilova
‘ Irene Kotovych

0& Ksenia Babych
ﬁ @ rotiona sieiiakova

Under the Conversation avatar and conversation name, you can find the following buttons:

¢ Schedule: calendar opens enabling you to schedule a conference in the participants' calendars

* Email: your email client opens letting you send a customized email invitation to all the members

® Mute: lets to mute conversation for 1/ 2/ 4 hours or forever

* More: provides the options to Pin / Unpin, Mark as read / unread, Edit conversation, Archive it, Export
conversation in .txt format or Leave conversation
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Doc Team Meeting

4 members

o

Doc Team Meeting

& & Q

Schedule Email Mute More

Members 4 + Add

Colleagues

5@ Elena Kornilova
cl

‘ Irene Kotovych
(’; Ksenia Babych

’@ Tatiana Bieliakova

& Doc Team Meeting

Schedule

Members

Colleagues
G- Ann

@ Eler
(]

= /o :

s\? Unpin

&5 Mark as unread

2/ Edit Conversation
& Archive

l’_~|"| Export conversation

[ Leave conversation

a& Ksenia sapycn

In case there are external members in the conversation, the Info frame displays the information about an external

member first, and then the list of members.

For group conversations with multiple external users, the external user to be displayed on the Info frame is selected

randomly.

Members of the conversation

The list of members includes both external users and colleagues, displaying them separately, in the relevant

sections - External users (1) and Colleagues (2).

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Conversations



Collaboration 7 Web User Guide

{\Aclx‘:'(k‘:tl[r:ng Team Chat x-bees o Q i Phoebock B3 5
a— Google Workspace & v

e Microsoft 365 o v
Chats in common v

a Service not assigned Assign
Members 63 + Add

a External users

Colleagues

. * &e Alexandra Kalin

e & Alexandre Daugas
s *ol Alice Taran

ﬂa Alla Daleko
ae Ameltée Zeghouani

Show more

To view the full list of users, scroll down to the bottom and click Show more:
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Marketing Team Chat x-bees

63 members

Phonebook [25]

o

Google Workspace {z

Microsoft 365 o

Chats in common
Service not assigned

Members 63

External users

‘&e Alexandra Kalin

& Alexandre Daugas
;’“l Alice Taran
(]

ﬂe Alla Daleko

ﬂe Ameltée Zeghouani

Assign

+ Add

Show more

After clicking Show more, on the Members list panel, you can see the list of all members of the conversation, and use

the Search field if required:
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W Q i < Members list

—-— Members 63 / + Add

@ Marketing Team Chat x-bees -

a & Alexandra Kalin
o
06 Alexandre Daugas
:“I Alice Taran
9 Alla Daleko
e

‘)c Ameltée Zeghouani

G Ana Ballesteros

-
@ Anastasia Burko

a- Anastasia Savchyn

“ o Andrew Ivanov

l‘; Angelika Ravel

Clicking on the More actions button in front of the necessary member, you get the following options:

e View profile: opens user details on the Info frame

® Copy email: copies the member's email address to the clipboard
¢ Call: starts a call with the selected member

® Send message: opens one-on-one chat with the member

Delete member: deletes member from the conversation
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Doc Team Meeting o Q

6 members

Doc Team Meeting

[ Q :
Schedule Email Mute More
Members 6 + Add

Colleagues

B- Anna Zhuravlyova

N\

‘e Elenat O view profile
m ksenia (O Copy email
ﬁ Tatiant & Call

Q Victorl O Send message

] Delete member

Customize Info frame size

You can customize the size of the Info panel just by hovering the mouser over the Info panel border and dragging it
to the necessary position:
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Q = # @ Gé Ks'enia Bub.ych = L mm Q 5
@
1-1  Group External (2 -

Ksenia Babych
/ Colleague | Product Marketing
) &2 Q o)
hedule  Email  Mute
About ~
. Extension: 448
Emoil
Chats in common v

x
]
o

2

-}
@
o

&

' DO OO0 & OmwHOVOO D (-

Write o message =0 (2 e

The customized Info frame size is preserved when you switch to other conversations or when a call or conference
starts.

Create Polls
You can create polls in group chats, allowing teams to quickly gather feedback and make collective decisions.

1. Click the Create poll button in the message composer bar:

12:37
Call ended (01:56)

[@ Mriteomessage T &£

2. Enter the question, description (optional), and poll options
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V ) |
Create poll
Question
Which feature would you like to see next?
41/100

Description (optional)

Poll options

Al meeting summaries

[ Advanced analytics & repor'tind ]

+ Add more option

Anonymous voting

Multiple choice

A Y |

To add more options, click Add more options:
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r B |
Create poll

Question

Which feature would you like to see next?

41/100
Description (optional)
Poll options
Al meeting summaries
[ Advanced analytics & reportind ]

+ Add more option (

Anonymous voting
Multiple choice

[N £

A\ Note: You can enter up to 10 options.

3. If needed, enable the Anonymous voting and Multiple choice settings:
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r |
X
Create poll
Question
Which feature would you like to see next?
41/100

Description (optional)

Poll options

Al meeting summaries X
Advanced analytics & reporting X
Calendar & CRM integrations X
Custom branding options X
+ Add more option

Anonymous voting ()
Multiple choice [ @)

A A

4. When done, click Create:
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r

A

Create poll

Question

Which feature would you like to see next?

Description (optional)

Poll options

Al meeting summaries
Advanced analytics & reporting
Calendar & CRM integrations
Custom branding options

+ Add more option

Anonymous voting

Multiple choice

41/100

X

| @
\ | @)
Cancel

4

The pollis displayed in the conversation:

@ Write a message

9 Cleod9 Voice | cleod9.net

Today

Which feature would you like to see next?

‘ Al meeting summaries

‘ Advanced analytics & reporting

‘ Calendar & CRM integrations

‘ Custom branding options

0 votes
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Participants can vote for their preferred option. To delete a vote, click Delete vote:

@ Write a message

You can click Show results to see the poll outcomes:

@ Write a message

9 Cleod9 Voice | cleod9.net

HelpDesk: 817-855-3010

Which feature would you like to see next?

Al meeting summaries

Advanced analytics & reporting

Calendar & CRM integrations

Custom branding options

Show results Delete vote

Tﬁ);-h

Which feature would you like to see next?

Al meeting summaries
Advanced analytics & reporting

Calendar & CRM integrations

Custom branding options

1 vote

Show results Delete vote

T.{"’.h
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One-on-one conversations

Start a conference or schedule an event

e Start a call with all the participants: click on the Video icon from the upper right-hand part of the
conversation screen

e Doc Team Meeting ™ A i

r

Doc Team Meeting

Members 4 + Add

” Elena Kornilova
o
ﬁ Irene Kotovych
Ge Ksenia Babych
ﬁ g Tatiana Bieliakova

Participants of the conversation can see the green Join button next to the conversation name on the left side panel
and can join the conference by clicking the button. Hovering a mouse over the Join button (1), there is a popup
window with the list of users participating in the conference (2). When a conference starts, participants are notified

with a sound notification.
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9

& R&D demo

? @

@ R&D demo o
(C]
History w
L ¢
Favorites
Ig\)\ U Members 153 + Add
Colleagues @
o I @
Analytis
alytics £°
(n ] e
. .
e o
)
-

For conference functionality and how to use it, check out the guide Videoconference in x-bees and Collaboration 7.

A Notes:
® The maximum number of participants displayed is 10
* The list of participants isn’t updated while you are viewing it. To update the data, move the mouse
outside the button and hover it again
¢ Notification is played once, for 7 seconds, unless user opens Inbox. Notification is played even to
users with DND/ Away presence status
¢ Notification is not played if:
¢ user has an active call or conference
¢ userison the Inbox tab
¢ Collaboration 7 tab is closed
e [f there are several simultaneous calls, the notification is played one time

Schedule event via Google/ Microsoft:

1. Click on the Info icon from the upper right-hand part of the conversation to open the Conversation
Info frame

2. Click on the Schedule button: calendar opens enabling you to schedule a conference in the participants'
calendars
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\ & SMS registration training

& A

Schedule Email Mute More

Schedule event

Members 4 + Add

Colleagues

9 Elena Kornilova
iy O
Ge Ksenia Babych

o Mike Kozlov
(]

% Tatiana Bieliakova

Schedule event in Google/ Microsoft 365 calendars

Itis also possible to schedule meetings right in Google/ MS 365 calendars. When creating an event in Google/ MS
365 calendar, click Add Collaboration 7 meeting button:

A Requirements:

¢ Collaboration 7 Chrome extension
¢ Collaboration 7 running in Chrome or as a desktop app

e min. WIServicev. 3.19.4

Google:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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Test /
Add Collaboration 7 meeting

Wednesday, 23 April  3:30pm - 4:00pm
Time zone + Doesn't repeat

©

2 Add guests

Tatiana Bieliakova
Organiser

@ Ksenia Babych

Suggested times
Guest permissions
Invite others - See guest list

Add Google Meet video conferencing

(]
@ Add location

Add description

Add a Google Drive attachment

(¥  TatianaBieliakova @ ~

More options

Microsoft 365:
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Test Meeting - Meeting - KaneHaapb o X

Event Scheduling Assistant

=~ Response options v Busy v {5 15 minutes before v () Categorise ~ (-] Private i Scheduling poll &

e Kanenpapb ( ) Vv < B > Thu, Apr24,2025 v 2

8] Teot Mectin - [ —
12

&g Invite attendees Optional
13

©  2025-04-24 12:00 v to 1230 v @ D Make recurring ® Alday _—
14

© Search for a room or location @ In-person event

G Add Collaboration 7 meeting 6 15

= Type/toinsertfiles and more

20

v & @ o £ B [

21

Link to Collaboration 7 conversation is automatically added in the event description:

Google:
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X

(0]

Test

23 Apr 2025 3:30pm to  4:00pm

O Aiday Does not repeat v

Event details Find a time

23 Apr 2025 Time zone

Guests

Add guests

f Tatiana Bieliakova
3 Organiser

6 Ksenia Babych
X Suggested times
Guest permissions
[ Modify event
Invite others

See guest list

(¥ ] Add Google Meet video conferencing
©  Addlocation
n Notification ~ 10 minutes ¥
Add notification
(¥ TatianaBieliakova @ ~
(] Busy ~ Defaultvisibility ~ @
Availability might be shown in other Google apps @
= &|B 2 U |E = |® X%
B Create meeting notes
Please join the meeting at your scheduled time using the link:
https://app.wildix.com/inbox/:
By clicking the link you will enter a video conference.
If you want to chat before the meeting, please use this link:
https://app.wildix.com/inbox
IMPORTANT: To access Collaboration 7, log in using the email address that this invitation was
sent to.
Microsoft 365:
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Conversations



Collaboration 7 Web User Guide

$2 Test Meeting @ (X Teams meeting
&8 Invite attendees Optional
®© 2025-04-24 @ 12:00 to 1230 ® © Make recurring ® Alday
@ Search for a room or location @ In-person event

4

If you want to chat before the meeting, please use this link: https://app.wildix.com/inbox/e98f5f0d-

M|

Please join the meeting at your scheduled time using the link:
https://app.wildix.com/inbox/¢
By clicking the link you will enter a video conference.

IMPORTANT: To access Collaboration 7, log in using the email address that this invitation was sent
to.

For dial-in numbers and conference ID (to access the conference) please follow the link
https://conference.wildix.com/audiocall.html|

v &8 @ o & P &

Add participants and save the event. When the event is saved, a dedicated conversation with the added participants
is created in Collaboration 7.

Participants can join a meeting in any of the following ways:

¢ viathe link sentin an email invitation
¢ by clicking "Join Collaboration 7 meeting now" in the relevant calendar event
e directly in Collaboration 7 conversation

One-on-one conversations

In Collaboration 7 you can start a one-on-one conversation with any match found in the Search field. It can be a
colleague, a phonebook contact, or any external person present in your conversations.

1. Start typing a name, phone number, or email into the Search field in the upper left-hand part of the screen
2. Click on the match to open a conversation

When you click on the arrow icon (1) next to the contact found, you can see the contact's details (extension, phone
numbers), as well as have possibility to open conversation (2):
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Q) katrin baker Y x
!
All Conversations Messages Colleagues Contacts
Messages Show more >

History

ks

Favorites

fg\)\ Colleagues
Colleagues 3 Katrin Baker
.
4 Colleague | CSS
® &,  Extension: 471
Analytics
A &, Mobile: +
&, Office: +
(I

Open conversation: katrin.baker

If you enter email and the contact is not found, you can click on the conversation icon to start conversation with the
user:

Q, testemail@gmail.com| :[f X !
All Conversations Messages  Colleagues  Contacts
New contact J
test.email@gmail.com a
History Messages Show more >
o ©

Favorites

)
~—

Colleagues @

A\ Note: The ability to mute the chat/ Other actions appears only after you have exchanged the first chat.

If you need to copy any user information (e.g. extension, email), hover the mouse over the relevant field and click on
the Copy icon:
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Katrin Verbenko ‘ =

Katrin Verbenko

Colleague | Classound Operations

About A /

Extension: 812

Email: (@)
Office:
Chats in common v

In case the contact is found in phonebooks, you can find it in the relevant Phonebook section on the Info frame:

Note:

* Phonebook integration is enabled by default.

* Phonebook section includes such fields as Name, email, mobile, address, etc., and lets to edit a
contact or create a new one. In case of adding/ editing a phonebook contact via Collaboration 7,
the changes are synced with the Phonebook.

® Foracontact to be added to a Phonebook, it is necessary to add phone number or email.
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e Graham Dixon (] Q i

Graham Dixon

& 8 (]
Schedule Email Archive
About v
\ :
Phonebook (& A
Phonebook:

Name:
Organization:

Email:

Address:

Edit

If the contact is not found in Phonebooks, you can create a Phonebook record by clicking Create Contact:
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e Deliah Mathieu - g i
Last seer 1YS ag S -

Deliah Mathieu

About v

Phonebook A

Contact not found in phonebooks

q Add contact

Google Workspace v

If it is not a PBX user, then you need to invite this person to Collaboration 7. They will receive the invitation via email
and then they will be able to join your conversation in Collaboration 7:

Gl > a

Archive

8
hedule Email
Send email invitation

About v

Generative Al Bot response rules
The Al Chat Agent response behavior depends on the type of conversation and its participants.
Simple group chats:

* In a group chat where only the user and the Generative Al bot are participants, the bot responds to user
messages without requiring @mention or Quote

e After adding additional participants, the bot continues responding until another participant sends a
message in the chat. After that, the bot responds only when explicitly mentioned via @mention or when
replying to the bot’s message using Quote
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9

In group chats created with three or more participants, where one of the participants is a Generative Al bot
(or when a Generative Al bot is added to an existing chat with other participants), the bot responds only
when explicitly mentioned via @mention or when replying to the bot’s message using Quote

Kite chats:

If a Kite chat has only two participants and one of them is the bot, the bot always responds, regardless of
whether the other participant is an internal or external user

If another internal user from the same organization as the bot is added to the chat, the bot responds to same
organization users only when explicitly mentioned via @mention

If an external user is added to the chat, the bot continues responding to that external user normally without
requiring @mention or Quote

Conversations features: reactions, quote, forward, pin, select, edit, delete, tagging,
file sharing

The features described below are available both in one-on-one and in group conversations.

Hover the mouse over a message to view the available options (options are described from the left to the right):

2O0adB & %O

Al Asistant: see details in the documentation How to use Al Assistant

Leave a reaction

Quote: respond to a particular message

Forward: forward a message to another conversation. When you forward a message, 10 most recent
conversations are displayed as initial search results on the forward message modal.

When clicking on a forwarded message, you jump to this message in the relevant conversation, in case the
conversation is public (available by link). You can also select multiple messages to forward at once. To do so,
click the message menu, select one or more messages, then click Forward, select a recipient or group, and
click Send.

Copy: copy a message

Copy link: copy link to the message (available only for PBX users, guests cannot copy message links)

Pin: pin the message (available only for PBX users, guests cannot pin messages)

Note:
* The pinned messages feature is not available for conversations started via Chat link or website
widget.
* To unpin a message, hover the mouse over it and click Unpin.

Select: select a message (multiple messages can be selected at once)
Edit: edit your message (available only for your messages)
Delete: delete your message (available only for your messages)

Other conversation features:

Tag a particular participant in a conversation: type "@" and then select the participant to tag:
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9

Lull ElUEU (UU.UD)

¢ T~ B I S5 <« &

i
il
B

s ot B3

¢ Send one more multiple files: click on the paper clip icon from the input field or use drag and drop to add

your files:
17:22
Call started
17:23
Call ended (00:05)
= X

Here are the files

@TVBIS</>C—>EE+V@@T§

In case of sending audio files, they can be played right in Collaboration 7:
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Q = # @ eo Yngolod Morozov [ (=] Q i
[an] 12 p 2 P
2 Vsevolod Morozov
@ - | 'S
Q.
° 4 melody_102400KB.mp3
e melody.51200KB.mp3 /
- melody_20480KB.mp3
a Vsevolod Morozov
o
- 8
3
2
$ S :
&
[TV

3 115 VA & Write o messoge & ‘;’ a

When playing an audio file, a playback control panel appears at the top of the conversation, where you can manage
speed and volume or close the audio. The panel remains visible when switching to another conversation or on an
incoming call, until it is closed.
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Vsevolod Morozov Q o Q i

Last seen 5 minutes ago

’ Vsevolod Morozov

a Vsevolod Morozov 12:2¢

melody_102400KB.mp3

©

melody_51200KB.mp3

° 0:00/109:13 *

melody_20480KB.mp3

(>

v & Write a message

If you want to download the audio file, click the download button:
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( Vsevolod Morozov Q o Q i

Last seen 5 minutes ago

» Vsevolod Morozov — ) 1x] X

‘a Vsevolod Morozov 12:26

melody_102400KB.mp3

(>

melody_51200KB.mp3

° 0:00/109:13 ¥

melody_20480KB.mp3

>

P24 & Write a message

A Note:

¢ Playing audio is paused in case a conference starts or in case of a call.

Limitation:
* The audio player may be interrupted in case of scrolling the conversation history too high.

A Note:
[

Language for speech-to-text recognition corresponds to your browser language and is taken from
browser Settings -> Preferred languages.
* The timeout after which the speech-to-text feature is deactivated if there is no audio input is the
following:
¢ Search field: 5 sec
* Message input field: 15 sec
* When the Speech-to-text button is active, the message input field is deactivated, to avoid
reordering of text in case of accidental clicks on the input field.
® For SMS, if the recognized text exceeds the SMS text limit of 670 characters, the text is cut to the
allowed text size. Once the limit is reached, the Speech-to-text button is disabled.
¢ Firefox browser is not supported.
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¢ Use Speech-to-text feature: click on the Format button in the message input field to expand the options:

= # ® 1) Thomas Williams & ™™ Q i

Call ended (00:09

Voicemail

o)
™

Contacts.

o

Feedback

Click Speech-to-text button:

Write a message l
! 9

¢ Tv B I 5 < &

1

ifi
(6]
+

<

® N = =
Once ready, press Stop the dictation button:

Lall ended (UU:Ub)

Speech-to-text
hi we need to to talk
- o + @ o T& v

¢ Send emojis and gifs: click on the Emoji button in the message input field and choose the necessary emoji/
gif:
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17:21

Call stat

L 00RO ®e QW

Call ended  Frequently Used

{ Search emoji Emoji Gif

SR T TLTRTYS oo I
| Smileys & People

Call star

POLLVVURE

(€
€
(:\

: ¢
L

( ull-‘n\ll‘n’-\‘i. (TR GUoOLYWe
PPV RLYWE
POVLLVWOHEE &

(0
T
&

Write a message

i

e

¢ T B

)

U
)

i
|

Manage draft messages

Conversations with draft messages are moved to the top of the conversations list:

- # 0 @ > a i
Pinned message

&
o E/Icnofomnlc\vc h
S
e
i -
(=]
Members 34 + Add
° . .
Q
o €
© &
3 © ¢
3 -
8 )
Q —
e } = S e

Draft messages are not lost after page refresh or closing the app, so you can finalise the draft and send the message
when required.
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Screen sharing
¢ From a conference:
To start screen sharing, you need to start a conference in a conversation:

1. Click on the Video icon from the upper right-hand part of the screen to start a conference:

Test conversation Q

2 members
17:46 >\
Call started

17:47

Call ended (01:17)

Test conversation

& Q
27 February Schedule Email Mute More
15:47 N
v
Call started About

2. Click on the screen sharing button inside the conference:
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EN Test conversation 00:33 © W

* Fromacall:

1. When in a call, click the three dots icon at the bottom of the screen:
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= B @ al i
= % ®

[an] 11
Tatiana
00:05
History

W

Favorites

o2}
M

Colleagues

®

Tatiana
Analytics

00:05

Feedback

G

by Wildix

it
b
a

Inbox

® 00:18

History

w

Favorites

0)
™

Colleagues

®

Analytics

Tatiana
00:18

@« Video

Feedback

on Add participants to the call

@ Record
‘ e: -0
/ 3 Start/ Stop sharing your screen

by Wildix
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3. Audio call is automatically terminated and both participants are redirected to video conference with
enabled screen sharing

A\ Current limitation: In case a call is transferred to a device which doesn't support screen sharing (for
example, WP phones, etc) the button "Screen Sharing" is not disabled.

Mark conversation as read / unread

1. Right-click on the necessary conversation or hover the mouse over it and click on the More icon:

= # @ ... Test Conversation

2 member:

W

Favorites

More

History Test Conversation .
r nded A v

0)
~

Colleagues

2. Press Mark as unread [ read:

— Test Conversation
Q = § @ w Fet
o y 2 members a
All 1-1 Group External
‘l—:{.
Test Conversation
Call ended (00:04) N o
&£ Pin
wase
o )
T Archive
15 W Mute
@ 5. & Mark as unread @
e m] [ Leave conversation u]
18
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You can also mark conversation as read / unread from the Info frame:

1. Click on the Info icon from the upper right-hand part of the screen to open the Info frame.
2. Click the More icon and select Mark as read [ unread.

Doc Team Meeting .
4 members s Q =
o & Doc Team Meeting
& Q
Schedule
s Unpin

Members 3 Mark as unread <@t

Colleagues

/ Edit Conversation
& Archive

[» Leave conversation

g Tatite e ecercree oo

o Victoria Levshukova

Archive conversation

1. Right-click on the necessary conversation or hover the mouse over it and click on the More icon:

.+ ©) _. Test Conversation

mbers

Favorites

More

o))
m

Colleagues

History .. TestConversation '
v

2. Choose the option Archive:
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—_ 25 Test Conversation
- = 2 (= s
O\ - s O 2 members
All 1-1 Groug Exte |
.. TestConversation
Call ended (00:04) ¥
o & Pin
oD o
T Archive @
9 R Mute

e .« & Mark as unread
e - [® Leave conversation

When a conversation is archived, a tooltip is displayed with the title "[Conversation name] is archived,

an option to undo the action:

0O 00~~000/ 000

x
'

You can also archive conversation from the Info frame:

1. Click on the Info icon from the upper right-hand part of the screen to open the Info frame.
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2. Click the More icon and select Archive.

Doc Team Meeting .
4 members (| Q 1
» & Doc Team Meeting
& & JA
Schedule
SV Unpin

Members o Mark as unread

/" Edit Conversation

T Archive -« —
[» Leave conversation

% Tatit. e cociiine e

0 Victoria Levshukova

Edit conversation
You can edit conversation only from the Info frame:

1. Click on the Info icon from the upper right-hand part of the screen to open the Info frame.
2. Click the More icon and select Edit conversation.

The Edit Conversation settings window will open, where you can change the name of the conversation, add a
description and enable/disable options such as:

® Read only conversation

* Available by link

® Auto record & transcribe conference: when enabled, the system automatically starts recording and
transcribing the conference. You can also select the transcription language.
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Edit Conversation

Conversation name
Test

4/80

Description (optional)

What's this conversation about?

Read only conversation

When activated, external users in this conversation can only view and read
messages without the ability to send or edit them

B v

Auvailable by link

If this option is on, you will be able to invite members by sending them conversation
URL

W

Guests view only mode

When activated, external users in this conversation can only join the conference as
a viewer with the ability to speak by request

Auto record & transcribe conference

=

If this option is on, every conference will be automatically recorded and transcribed

Transcription language

English (US)

A 4

Export conversation

1. Right-click on the necessary conversation or hover the mouse over it and click on the More icon:
2. Press Export conversation.
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All 1-1 Group External
e Frontend translation sync (x... £

History e Releases and changelogs of WMS b

v

ﬂ? e | & Unpin

Favorites

) 8 Archive
R Mute
Voicemail
i &5 Mark as unread

(o2}
()]

Doc Team Meeting
Call ended (27:57)

G] Export conversation
Colleagues

®

Analytics

PMM channel (® Leave conversation

Callended (13:04)  ae

) O @

NAlivcacad \AMAC ALEAD alauid

3. The Download window will open, where you can change the file name in the Save As field and choose a
folder to save the conversation. Once ready, click Save to confirm. The conversation will be exported
in .txt format.

You can also export conversation from the Info frame:

1. Click on the Info icon from the upper right-hand part of the screen to open the Info frame.
2. Click the More icon and select Export conversation.

5

Doc Team Meeting

& Q
Schedule
s‘? Unpin

Members <5 Mark as unread d

Colleagues

a& Ann
90 An

Q.
[ Leave conversation

) Ksen
ﬁo 1a saoycn

/* Edit Conversation

& Archive

@ Export conversation
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Leave a conversation

1. Right-click on the necessary conversation or hover the mouse over it and click on the More icon:

= S e Té nv ion
Q = # @ .. TestConversatio
Z mempers
1-1 Group Externa
History .. TestConversation
Call ended (C 4) NG
7 -
Favorites 1852
o @ -
— 8:52
Colleagues e
18:4;
2. Press Leave conversation:
o —_ 2 Test Conversation
Q T B 0| e
All | 1-1  Grou E
Test Conversation
Call ended (00:04) Y
) £ Pin
& 8
8 Archive
B R Mute

& Mark as unread

[ Leave conversation @

000

3. Alternatively, click on the More (three dots) button on the Conversation Info frame and click Leave
conversation
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reati
;I'est (‘Zonve sation o Q
4 members

N Wildix

& Test Conversation

@ 8 Ja
Schedule

Z Edit Conversation

Members & Archive / Id

[» Leave conversation

Markdown support and rich text formatting

Collaboration 7 supports markdown for chat messages, allowing you to compose, send, and edit formatted text. To
access formatting options within the rich text editor, click the Format button:

o
@ Write a message — T 4 =

You can apply:
e Textstyles: apply bold (Ctrl/Cmd + B), italic (Ctrl/Cmd +1), strikethrough, inline code, add link

and

Mrite a message

@TvBIS</>C—>|5:E+v©© Ts);:z

e Structure: add headings (1), bulleted (2) and numbered (3) lists

Write a message

¢ T~ B I S ¢ &

o 00

v=

B

+

<

©

©®

=)

%
4
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Conversations features: reactions, quote, forward, pin, select, edit, delete, tagging, file sharing

The features described below are available both in one-on-one and in group conversations.

Hover the mouse over a message to view the available options (options are described from the left to the right):
¢ Al Asistant (read more in the guide How to use Al Assistant)

e Wilma
e Leave a reaction
¢ Quote: respond to a particular message

¢ Forward: forward a message to another conversation. When you forward a message, 10 most recent conversations are
displayed as initial search results on the forward message modal.
When clicking on a forwarded message, you jump to this message in the relevant conversation, in case the conversation is
public (available by link). You can also select multiple messages to forward at once. To do so, click the message menu, select
one or more messages, then click Forward, select a recipient or group, and click Send.

¢ Tv B I S < & = = B +v @& 0O T,J,);:E

e Add code block

¢ Tv B I S5 ¢ @ = =@ +v ¢ O T,{F:E

* By clicking Insert, you can add Quote, Horizontal line, and Table

Write a message w

¢ Tv B I S5 ¢ o = = B ++v @& 0© T:(FE

Quote
Write a message Horizontal line

@ T~ B I S <> Table

v=

©
©
=
%=
0
8

When entering a table, you need to indicate the number of its rows and columns:
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X
Insert table
Rows
Columns
5

You can modify the table afterwards, too, by adding or deleting rows, columns, switch columns, etc.:

' et eore _

Vv Insert row below

S Switch with left column
S Switch with right column
Test " 2 Insert column left
5S¢  Insert column right
@ Delete column -
W Delete row
Delete tabl .
¢ Tv B I S <« o = = @ @ Delete table T§0>5§

Conversations filter

Conversations on the Inbox page in Collaboration 7 are split by the following tabs:

¢ All: displays all available conversations

e 1-1: displays one-on-one conversations with internal users

® Group: displays group conversations with internal users

® External: includes both one-on-one and group conversations with external users
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£

6
&
nbox
®

History

w

Favorites

Pin conversations

Q Search

All 1=,

Group ' 7

External

s
ene
see

8 May

7 May

7 May

7 May

To pin a conversation, right-click the necessary conversation and choose the option Pin:

All 1-1

Y2 0€ ®2 0 0 (

9 Cleod9 Voice | cleod9.net |

Groug External

Doc Team Meeting

HelpDesk: 817-855-3010

®

&

Test Conversation

) members
2 members

Pin

Archive

Mute

Mark as unread

Leave conversation
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Pinned conversations are displayed at the top, with the pin icon:

G Ksenia Babych H m]
@ Caller ] (06:2% 1
O Doc Team Meeting (—

=y

5
o

¢ The maximum number of pinned conversations is 10.

® Pinned conversations are displayed in the order of pinning and are synced between devices.
¢ Conversations with draft and new messages are displayed under pinned conversations.

¢ Conversations with an active conference is displayed at the top, above pinned conversations.

Unpin conversation

To unpin a conversation, right-click on it and press Unpin:
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0

— 3 7 Ksenia Babych :
. rer ® Qé Last seen 11 minutes 0go & & & *

(a) 12 crow

Ksenia Babych
© Coll ended (06:22)

Yy

& Unpin h

History

w

B Archive
R Mute

@ & Mark as unread

Favorites

0)
M

Colleagues

® 0

Analytics

View conversations in common

For an easy navigation through group conversations, you can view conversations you have in common with other
users. On the user's profile on the Info frame, there is the dedicated section Chats in common, which displays the list
of conversations you and the user both participate in. To access it:

* |n one-on-one conversation: click on the Info button - > see the section Chats in common. Click on it to
unfold the list:

L

( a = # @ l Andrew‘lgnutenko (% e Q i
® Last seen 4 minutes ag l
(=) fm\\ 1-1  Group  External
Inbox Andrew Ignatenko

Q; Colleague | VoIP QA
(C] N
@ ® = a ®
ﬁ Schedule Email Mute Archive
By O
About ~
. ©
M
Colleogues e » Extension: 304
@ Email:
Analytics oo Mobile:
& Chats in common v
» .
n -
g
2 : Andrew Ignatenko
g o« 1824 .
&
e 424 & Write a message
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The list of common conversations is sorted by the last message date and time. The list includes names of the group
conversations and a snippet of the most recent message.

Q. Seorct = ® : Andrew Ignatenko Q o Q i
Last seen 6 minutes ago l
All 1-1 Group External
Andrew Ignatenko

eé Colleague | VoIP QA
-
History
- © = o ®
{? Schedule  Email Mute Archive
About W,
2 K
Colleagues E - Chats in common ~
Wildix News
® - 4
- @ Product Update Session this Thu.
Analytics
- e WMS-22002 x-hop: formation...
e
3
- e Releases and changelogs of ...

"u x-bees Internal Release Feedb...

Thanks! you're the answer to my iss.

@ [XBS-5044] Collaboration 7 (...

o
=)
e Ble -
2
-}
=)

Andrew Ignatenko
ok 18:24 * e x-hoppers status & priorities t...

x
]
<]
2
b-]
@
]
o

WPRS feedback. RnD & Supp...

thx

by Wildix

v & Write a message &Y @ e s Flood

Clicking on the conversation, the conversation opens.

* In group conversation, open Info frame -> find the relevant user -> click three dots -> View profile:
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Doc Team Meeting o Q i

4 members

&

Doc Team Meeting

8 8 a

Schedule Email Mute More

Members 4 + Add

Colleagues
0‘ Elena Kornilova

' Irene Kotovych

a O. Ksenia Babych l

f‘ Tationt O View profile
0O Send message

i Delete member

e =
Y28 @ Write a message ¢ (2)

See the list of chats in common with the user:
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Doc Team Meeting P Q q

4 members

o

7! @ Write a message @Y @ a

Unread message indicators

<
Ksenia Babych
Colleague | Product Marketing
Last seen 12 minutes ago
a (=] g
Message  Schedule Email Archive
About v
Chats in common ~

Cloud Analytics. RnD & Support

I see the same issue, hope to resolv...

x-bees Internal Release Feedb...
If a Teams user is using the associat...

SMS registration training

Wizyconf Status & Priorities
No, it's not synced They are using a ..

[XBS-5044] Collaboration 7 (...

R&D demo
Title: WMS-18704 sys: Rotate pack..

Doc Team Meeting

x-hoppers status & priorities t...
wrong chat, sorry

0900 0OE DD

The number next to the tab name (for the tabs 1-1, Group, External) corresponds to the number of unread messages

in conversations of the relevant tab:
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Ve
.

(A
-

1
[

A

®

History

w

Favorites

Colleagues

®

O€ 0O

£

Analytics

Feedback

DO -»® 0606

Tl

o

On the All tab, there is no unread message counter - the total number of unread messages is displayed on the
Inbox:
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History

Favorites

oo

Group ' 2 External " 1

History

Favorites

Also, there is unread message indicator (red dot) on the browser tab:
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®  ® W Edit-C i x @ Bric ion7 X N Wildix PBX | VoIP S X + v

<« G % wildix.com * O L@

Careers Media & Press Wildix Magazine Wildix News Blog S For Ukraine

Wildix AboutUs v Products v Solutions v Integrations Support v Partner v Contacts e-Learning v

The First Sales-Oriented
Unified Communications Solution

Your communications system can either boost your revenue or prevent your
sales and marketing team from reaching their goals.

Turn your communications solution into the core of your operations and
grow your business, all while saving time and maintaining total security.

Find the perfect booster for each step of your customer journey, right from
your browser and through your phone

Wi Wi

When proceeding to the conversation with unread messages, there is the New messages separator that separates
the new messages from the old ones:

% it R&D demo =
ZD 2 = # @ @ S mnin o [ Q i

&

Inbox

Call ended (07:09)
External ‘1

z ‘
%

The recording is ready. You can watch or download it

©)

History

The transcription is ready. You can open or download it

w

Favorites 12:19

Colleagues

®

Analytics

O€E 0662

O »® 0@

Feedback
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Filter conversations by unread messages

1. To have a quick access to conversations with unread messages, click on the Filter button next to the Search
field:

1-1 Group 1 External '1

&
Inbox
O

[ 1%

Dt

Favorites

2. Choose the option Filter by unread:

Q sear & & ®

Filter by unread e
All 1-1 Groug y

Show archived

g D
© By oW

e ® >

History

w3

Favorites

3. When the filter is enabled, only conversations with unread messages are displayed:
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All 1-171 Group ' 1 External

Filtered by unread

e
&
Inbox
O

g x-hoppers « Documentation
History

e Mike Kozlov

£

Favorites

To disable the filter, click on the Filter button again.

A Note:
¢ The filter works for all tabs (All, 1-1, Group, External)
* Muted conversations are also displayed
¢ After refreshing the page, thefilter is disabled

Filter archived conversations

Hi team. | am updating Veesion integrat...

28 March

27 March

1. To get a quick access to archived conversations, click on the Filter button next to the Search field:

1-1 Group ' 1 External ' 1

History

Favorites

2. Choose the option Show archived:
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Filter by unread

Show archived é

All 1-1 Groug

6 ® 2

Favorites

3. Only archived conversations are displayed. If you right-click on the conversation, you get the following
options: Unarchive or Leave conversation:

pa—

L/\H) 1-1 Groug

Archived conversations

e Ksenia, Irene, Tatiana
History Tatiana Bieliakova removed K

To disable thefilter, click on the Filter button again.

) Unarchive h

(@ Leave conversation

Favorites

A Note:
¢ The filter works for all tabs (All, 1-1, Group, External)
¢ Muted conversations are also displayed
* After refreshing the page, thefilter is disabled

Assign conversations with external users

In case there is at least 1 external member in a conversation, there is an option to assign the conversation to a
service (Call group). On the Info frame, click the button Assign next to the option Service not assigned:
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- New Products oo Q i New Products
& 2 members
&8 a
Schedule Email Mute More
About v
Chats in common v
Service not assigned Assign
Members 2 + Add

External users

o Tom Brown G

Colleagues

'g Tatiana Bieliakova

v @ Write a message @0 @ a

Select the necessary service and click Apply:
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-~ New Products Q

whoppen

i About v

2 members

Chats in common v

Service

Eugenio_Test .

Assignec

o Unassigned v

S

Members 2 + Add
External user
Tom Brown
Colleagues

g Tatiana Bieliakova
o . e T
v & Write a message @9 (\,) a

If needed, you can assign the conversation to a particular member of the selected service. For this, click on the
Assignee field and select the relevant member whom the conversation should be assigned to:
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-~ New Products oo Q
*hopPe® 2 member

Chats in common v

Service

Eugenio_Test v

\ [Q Unassigned a

° Unassigned

‘ Eugenio Chernolyev
@ Tonino Siliquini

“ Tom Brown

% Tatiana Bieliakova

& Write a message y & a

Once you select the assignee, the conversation is automatically assigned to the selected member. When an external
user writes a message to a Service, which they already contacted before, the conversation is reused.

If the assigned agent leaves the conversation and external user writes a message, the agents belonging to a Service
are added back to the conversation (all agents belonging to the Service are added, even if the conversation was
assigned to a particular agent). The conversation is assigned to the Service (rather than to the previously assigned
agent).

Note:
¢ If external user writes a message in less than 2 seconds after agent leaves, the agent is not added,
unless the external user writes another message.
¢ Only agents with UC-Business and UC-Premium licenses are added to the conversation.
¢ In case conversation Service was changed (e.g. external user stated communication with particular
group of agents (Service A), but then the service was changed (e.g. to Service B)), agents from the
service which external user originally wrote to (Service A), are added back to the conversation.
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* In case agent didn't respond to an external user message (including SMS) in a conversation
assigned to a Service within 60 minutes or more, a Call group manager is automatically added to
this conversation. Also, the manager receives an email about the conversation. Call group manager
details are taken from WMS -> Dialplan -> Call groups tab -> relevant Call group settings -> Missed

calls manager field.

Conversation tags

Under conversations with external users, you can find the relevant Service (Call group) or Company from CRM

integration, if available:

&

Inbox

O

History

w9

Favorites

Colleagues

®

Analytics

o
1 External
\ )

0O 0

Bill

GermanSupport h

£t 006 0 0O v

Service tag is displayed if the conversation is assigned to a service.

Email notifications about unread messages

Collaboration 7 sends email notifications about unread messages so that you don't miss anything out. The emails
include the name of conversations (maximum 5 latest conversations) and the number of unread messages, as well
as “Open Collaboration 7” button, which leads directly to the relevant Collaboration 7 conversation.
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The logic of sending email notifications is the following:

* In case a user doesn’t read Collaboration 7 conversations with new messages, there are maximum 3 emails a
day with such intervals:
¢ 1st email is sent within 5 minutes after receiving the message
¢ 2nd and 3rd one - with intervals of 4 hours.
* |n case a user reads new messages in all Collaboration 7 conversations, the timer is reset and there is a 5-
minute gap (instead of 4 hours) between receiving a new message and getting email notification. In this
case, user can receive more than 3 emails a day.

During the intervals, unread messages are accumulated and sent in one batch.

Note: In some cases, if user was just added to a conversation and immediately received a new message,
the email notification about the new message may be received before the email “You have been invited to
Collaboration 7.

You can unsubscribe from emails via the unsubscribe button. System emails, e.g. with one time password, are still
sent, even after unsubscribing.
Email notifications are not sent if:

1. you logged in to Collaboration 7 mobile app, as you get push notifications on mobile;
2. conversation is muted;
3. you unsubscribed from email notifications.

View voicemail and faxes

Voicemails and faxes are displayed as separate messages with attachment in Collaboration 7 conversation.

To view fax or listen to voicemail, you need to download the file on your device and open it. For this, click on the
down arrow icon (1) and then click Save file (2):

@ Kendra @ Kendra

Voicemail Voicemail
o e msg1700560216-1817332353.mp3 9 msg1700560216-1817332353.mp3
y Kb - save file
Note:

* The read indicator is not displayed under fax/ voicemail messages.

e |f user removes conversation members (in case of an assigned service) or leaves the conversation
that was created for a new fax / voicemail, the member(s) are automatically added back to the
conversation when the same external user sends another fax/ voicemail again.

° Current limitations:
* Fax message currently doesn’t include the information about remote ID, status and the number of

pages.
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¢ In the conversation with external user who has only phone number indicated, the system allows
sending messages. Though the message can only be delivered if you have CLASSOUND DID for 2-
way SMS sending and the conversation was assigned to a Service with the SMS number (see more
in the documentation How to send and receive SMS/ MMS via CLASSOUND).

* The title for a fax/ voicemail message is in English by default.

Send two-way SMS messages

Currently, two-way SMS functionality is available for UK, US/ Canada, Belgium, Denmark, Poland, Sweden, Austria,
Brazil, Colombia, Estonia, Finland, France, Ireland, Netherlands CLASSOUND DIDs. You can read more in the
document How to send and receive SMS/ MMS via CLASSOUND.

Requirements

® Activated CLASSOUND

® CLASSOUND DID configured as SMS number in PBX -> Integrations -> Cloud Integrations -> SMS section (see
detailed instructions in the guide How to Configure SMS and WhatsApp Conversations in WMS). Otherwise,
the option “Create SMS conversation“ is not available.

® The relevant country code set in WMS Settings -> PBX -> Language and Region

€ Important: SMS can be sent only to E.164 international format numbers

How to send SMS

1. Click on the + button on the top panel (1) and select Create SMS conversation (2):

— i @ Test conversation
2 members

Create conversation
All 1-1 Group ' 3 Exter

Create SMS conversation é@
o

Send fax

History

W Wildix
s L
Favorites

2. Enter the recipient's phone number or contact name (1) and choose Service (2):
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Create SMS conversation

If another user creates SMS-channel with the same recipient and service, they
will be added to this conversation

Enter SMS Recipient *

One SMS recipient per conversation

Service

9 USNumber
+1
o

0 Limitations:
® Only one SMS recipient is allowed in SMS conversation (sending SMS to multiple users via SMS
conversation is not supported).
¢ The list of Services includes only Services (Call Groups) with SMS number added in WMS.
¢ Service cannot be changed after SMS conversation is created.

3. Click Create conversation:

Create SMS conversation

If another user creates SMS-channel with the same recipient and service, they
will be added to this conversation

Enter SMS Recipient *

One SMS recipient per conversation

Service

USNumber

+1 /
Cancel ] Create conversation
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A\ Note: If agent tries to create a new SMS conversation but SMS conversation with the same Service for the
current SMS number already exists, the agent is added to the existing conversation.

4. In the created conversation, type your message and click Send:

T # @ @ o e 6

N
1-1 Group ‘1 [l:r.t('mn\

J

+35

@ eb SMS-TEST

Test
History

w

Favorites

0O 0

¥

Colleagues

®

Analytics

Feedback

v

O0w 06 0 O

s
by Wildix 28 Write a message T e

A Note:

® The maximum number of characters allowed in the input message field is 670.
¢ Sending MMS is currently possible for US/ Canada DIDs only. See the section Two-way MMS below.

When an external user replies, the SMS message appears in the conversation.

A Note:
* Anagent can add internal members to the conversation, assign or reassign the conversation to
Service members. Adding external users to SMS conversation is not allowed.
e |f all participants left the SMS conversation and the customer sends an SMS, all service (Call group)
members are added back to the conversation to ensure the customer's response is received.
® Incoming SMS and WhatsApp messages to the same CLASSOUND DID are added to the same
conversation rather than to separate chats.
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Send two-way MMS

Currently, two-way MMS functionality is available for US and Canadian DIDs.

€ Important: MMS can be sent only to E.164 international format numbers

Requirements

e Activated CLASSOUND

® CLASSOUND DID configured as SMS number in PBX -> Integrations -> Cloud Integrations -> SMS section (see

detailed instructions in the guide How to Configure SMS and WhatsApp Conversations in WMS). Otherwise,
the option “Create SMS conversation“ is not available

® The USA Country Code (+1) set in WMS Settings -> PBX -> Language and Region
How to send MMS

1. Click on the + button on the top panel (1) and select Create SMS conversation (2):

= # @ Test conversation
- o 2 members

Create conversation
All 1-1 Group ' 3 Exter

Create SMS conversation ‘—9

Send fax

Favorites

2. Enter the recipient's phone number (1) and choose Service (2) and click Create conversation:
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Create SMS conversation
If another user creates SMS-channel with the same recipient and service, they
will be added to this conversation

Enter SMS Recipient *

One SMS recipient per conversation

Service

9 USNumberMMS
+1
cone |

Note:
* Only one recipient is allowed in SMS conversation (sending MMS to multiple users via SMS
conversation is not supported).
¢ The list of Services includes only Services (Call Groups) with SMS number added in WMS.
¢ Service cannot be changed after SMS conversation is created.
* |f agent tries to create a new SMS conversation but the conversation with the same Service for the
current number already exists, the agent is added to the existing conversation.

3. In the created conversation, click on the Attach button to the left of the message field
4. Choose the file you want to send and press Send. The MMS message gets sent

Note:

* You can find the list of supported files on this page: List of Supported File Types for Two-Way MMS

® The allowed number of files that can be sentin a MMS is 10.

® The maximum allowed size of MMS message is 3.5 MB. When adding multiple files, if their total size
exceeds the 3.5 MB limit, some of the files are deleted so that the remaining ones are not more than
3.5 MB.

* When sending a text message along with an attachment, the text is sent as an SMS and the
attachment as MMS. In this case, the same text limits apply as for SMS: 670 characters.

¢ In case of sending a text file, the operator transforms the file into text, so the recipient receives an
SMS (or several SMS, if the length of the original message is more than 4500 characters).

Send Fax

It is possible to send faxes via Collaboration 7. To do it, follow the steps below:

1. Click on the + button on the top panel (1) and select Send fax (2):
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—
e
©
Create conversation

All 1-1 Group 1 Exter

Inbox

Q search —t 1 @ Test conversation

3 members

Create SMS conversation

Send fax w

®

History

v O 0

w

Favorites

o)
(an}}

0

Colleagues

2. In the Fax number field enter the necessary number(s) or search for user(s):

Send fax

Fax numbers

é Add files You can select only PDF or TIFF files by 5 MB

Fax cover

Create fax cover with signature

Postpone delivery

Select time and date, when you want your fax would be sent

Cancel

A\ Note: Only users with Fax number are displayed in the Search results on the Send fax screen.

3. Press Add files and choose the necessary file or drag and drop the file
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Send fax

Fax numbers

@ Add files You can select only PDF or TIFF files by 5 MB

Fax cover

Create fax cover with signature

Postpone delivery

Select time and date, when you want your fax would be sent

Cancel

O Important:
e |tis possible to send only one file at a time.
¢ Supported file types: pdf or tiff.

4. If you want to set fax cover, enable the toggle Fax cover and fill out the necessary fields:
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Create fax cover with signature

Documentation

To

Phone (To)

Company (To)

Notes

A

From

Tatiana

Phone (From)

Company (From)

Fax

Cancel

r
X
Send fax
Fax numbers
X
- 166.4 Kb
Fax cover ()

5. Configure Postpone delivery if required:
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Notes

() Please forward

Postpone delivery
Select time and date, when you want your fax would be sent

Select date

15.09.2026

Select time

17:34

A

vV
Send fax
Documentation
To From
Tatiana
Phone (To) Phone (From)
Company (To) Company (From)
Fax

Cancel

() Urgent [ ] For review Please comment [ | Please reply

6. Click Send
Alternatively, to open the Send fax screen, you can:

e search for a user in the Search field and click on the Fax number
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Q) Stefano

All  Conversations  Messages  Colleagues

Phonebook

e *Stefano ( )

&, Mobile:

&, Fax: +3¢ h

(] Open conversation:

Favorites

Calls

Select an active device for calls

Contacts

You can make and receive calls directly from Collaboration 7 or control other devices registered to your account,
including hardware phones (WP, W-AIR), W-AIR Headsets, smartphone apps (i0OS / Android) and mobility extension

(mobile phone). The first available device is displayed to a user upon the first login.

To select the active device for making and receiving calls:

* Click the Dialpad icon from the top menu
* To the left of the green Call button, click This device
* Select the preferred option from the list (e.g. Android, iOS, Any device, etc.)
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—_ 353 >  Tom Brown
=50 @

Last seen 4 days ago

Personal v

al Cc
1 2 3
DEF
Call device/type
; : 6
This device v s
Any device 9

WXYZ

iOS Collaboration
o ) This
device

Outgoing and incoming calls are received on the selected device, until another device is chosen.

Note: Active device selected in the Dialpad on web is synced across different web apps
® Min. supported WMS version 7.06.20251217.1 and higher

Start a call from Dialpad

You can start an internal or an external call from the Dialpad:

1. Click the Dialpad icon from the top menu
2. Type a name of a user, a phonebook contact, CRM contact, or just enter a phone number into the field

® In case a contact has more than one number, click on the arrow next to the match, to view the available
options

3. Click on the green Callicon from the Dialpad to start a call
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1+ Test Conversation
Q J -— e @ wade Ol
g D mmnarnbhaes
/ Personal v
All 1 Grou E Cal
ksen|

Colleagues

History

w

Favorites

€ HE®RA0

0)
M
Colleagues
1 2 3
® ! ABC DEF
Analytics
5 6
GHI JKL MNO
7 8 9
PORS TUV wWXYZ
* 0 #

This
device @ @

> OO0 9

Feedback

Selecting Caller ID for outbound calls

ﬁ Ksenia Babych
) v
@ Colleague | Product Marketing

If you need to make an external call, but don’t want to show your office phone number, you can select the phone

number of the relevant service (e.g. tech support, sales, accounting, etc.) before placing a call:

1. Open the Dialpad
2. Click on the drop-down list at the top

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010

Calls



Collaboration 7 Web User Guide

@
&

Inbox

®

History

w

Favorites

)
~—

Colleagues

®

Analytics

Feedback

Group (2

External

3. Select the service (Call group) and make a call
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— Test Conversation
o6 S T it
Select the number you'd like to use
All 1-1 Group 2 External
Personal

h UK_Support
Q. =
History . Assistance
{:? @ SupportSpain
Favorites
o ¢ Support324
e} g
Colleagues E ) x-hoppers
Analytics @
W ‘
¢
()
(* ]
3 e p
1%
o
Q
-
[
{7}
£ ©
Co
by Wildix ¥

g
£l

4. The call is performed using CID for outbound calls of the selected Call group (by default, the option
“Personal” is displayed)

A\ Note: To set up Caller IDs, go to WMS -> Dialplan -> Call groups -> select a group -> click Edit strategy and
specify CID for outbound calls.

A\ Note: The service (Call group) you select in the Dialpad will be applied globally, including WP 5 phones.

Create contact

In case you enter a phone number in the Dialplan and there is no contact found, you have an option to create a
contact:

1. Click Create contact button:
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Q_ search = # ® . Test Conversation
' ) . .:. ! D maarmbhare
Personal v

All 1-1 Group ' 2 External

+4

&)

+4 &
+ Create contact h

History

ki

Favorites

Colleagues

» V06 6 2

2. Select which integration to save the contact to

Select integration to save contact

Phonebook >

Salesforce P >

Vv

3. Fill out contact details and click Add
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< Create in Phonebook

Name *

Organization

Picture
Phonebook *
Name prefix
Extension

Work

Number must be in international format, e.g.: +123123123123
Mobile
Home

Number must be in international format, e.g.: +123123123123

Home mobile

Main
+47788399223

Call from Conversation

The Call option is only available in one-on-one conversations with other PBX users:

¢ Click on the Handset icon from the upper right-hand part of the conversation
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Alex Karpenko :
-
hj Last seen less than a minute ago % & Q - 1 9

Alex Karpenko

LS“ Colleague | QA Frontend
5] [ Q 8
Schedule Email Mute Archive
About A
_ Extension: 736
Email:
— Mobile:

5

Chats in common v

A\ Note: Currently there's no option to select an active device, calls are started via the Collaboration 7
interface.

0 Important: To have a full set of features (including video), it is recommended to start a call using the Video
icon.

Call from Search

You can call existing or new contacts directly from the Search field.

1. Insert or start typing a number/ email/ name into the Search field
2. Click the Phone icon to initiate the call

Q +3 & x
All  Conversations  Messages  Colleagues  Contacts

New contact
{
+3¥ S

-+ Create contact

History

Conversations
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If an existing contact has several numbers, click Arrow down icon (1) and select a preferred option (2):

(S% Q yates{ v X
All Conversations Messages  Colleagues  Contacts
= o
Inbox ﬁ‘ Steve Yates (! )
Colleague | MRR
@ ®, Extension: 674
HEtory &, Mobile: +44
52? Q, Office: +44 %
Favorites ] Open conversation:
3

Colleagues

Choosing between the call option and video conference

If you need telephony features, such as:

* Transfer a call
e Putacallon hold
e Send DTMF

Then opt for the SIP call option. You can start a call from the Dialpad or from one-on-one conversations with
colleagues.

If you need screen sharing, opt for the Video conference option from one-on-one or group conversations.

Manage calls

In case you have more than one active call, you can see them all from Active conversations and switch between
them.

Switch active device: all active calls can be seen and managed both from the web version and from the mobile
app. If you started a call on the mobile app, you can continue it on the web version of Collaboration 7 (and vice-
versa):
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= ~ i
= ®
[ An | 11 Group xterna all
A
° Tatiana &
Call on i0S Collaboration
P Tatiana

Call on i0S Collaboration

D Youe

Favorites

ntinue the call on this device

o)
™

Colleagues ’
: # o . & °

® v

From the Active call screen, the following options are available:

e Send DMTF

A\ Note: If you paste number into the the DTMF area, all unsupported characters are automatically cut out.

¢ Manage Tags (starting from WMS 7.01.20250409.1)

L

Katrin
00:55

¥ eu&:O :
%
‘ )
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Also you can add custom tags during the active calls. To add a tag, follow these steps:

A Note:

¢ This feature is disabled by default and can only be enabled by admin
® The feature is available starting from WMS 7.07.20260303

To enable, go to WMS -> PBX -> Call and chat history -> Settings, and enable the “Allow custom tags”
checkbox

1. Click the Manage tags icon
2. Click the Add a new tag button

3. Enter the tag name and click Add
4. The newly created custom tag will be automatically attached to the current call

ol it

00:05

test

wms

4+ Add anew tag

¢ Mute/ unmute, manage Audio settings
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al i

¥ :
1}
v Default - MacBook Air Microphone
MacBook Air Microphone (Built-in)
(]
® v Default - MacBook Air Speakers (Built-in) b

MacBook Air Speakers (Built-in)

I P

¢ Hold/ resume
e Endacall
¢ Transfer a call: click on transfer call icon at the bottom of the call screen
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al i

Katrin
01:43

&

The dedicated Transfer dialog appears, where you can transfer the call to another user, send it to your voicemail or
add a user to a conference:

DO -

Transfer

£2  To my voicemail

om Add to conference

Ty

Start entering number, user name or extension and click the arrow icon next to the necessary user from the search
results below:
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Select the option:

* Voicemail
e Attended Transfer
¢ Transfer (blind transfer)
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al i

@

Katrin
02:28

Transfer

@ Tom Brown (453)

I Extension: 453 2 < ¢ |

@

Note: When you click on the user from the search result, attended / semi-attended transfer is started by
default.

When you perform an attended / semi-attended transfer, a separate call dialog opens. To proceed with the transfer,
click the green Transfer to button:
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al i

D

Tom Brown
00:04

+ IO - )
@ Transfer to Katrin

Katrin
02:43

. 20 « O

You can also transfer a call to a Call Group / Colleague via drag and drop on the Favorites tab:
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Favorites & ‘ [ 2 Edt |
A\ Tatiana ° ° I
332
John Smith

1 ” Tatiana
Last seen about 23 hours ago <

History

w

Favorites

)
()

Colleagues

®

Analytics

Feedback

«

by Wildix

Clicking on the More options (three dots) button, you get the following options:
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Katrin
01:16

. e -0

¢ Video: start/ stop video
e Start conference
¢ Record

Note: You can start/ stop recording for remote calls or pause recordings started via Dialplan, by pressing

the Pause recording button in Call dialog.
When a call is being recorded, you can see the recording icon in the top right corner:
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Tom Brown
01:23

e Start / Stop sharing your screen

@¢« Video
on Start conference
@ Record

@ Start/ Stop sharing your screen

Note, when you add participants to the call, this option allows you to merge SIP calls into a conference call.

When you switch between different Collaboration 7 tabs, you can still see an active call dialog, which includes the
following information: call duration, callee name, number, and avatar. Via the call dialog, you can mute, hold/
resume, transfer the call or hang up:

Favorites &
John Smith Tatiana " °
Last seen about 23 hours ago 00:19
¢ |
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Calls with external users

In case of a call with an external user, a call badge is added to the avatar which is displayed during the call:

4

ringing

A

The callicon is added to the avatar in call dialog, on the Info frame and in conversations list.

History

Hovering a mouse over an entry, you can open a conversation or call back a contact. Clicking on the user, you are
automatically directed to a conversation with this contact:

History
All history - Q Al ipant All dates - All tags
Type Contact Date and time Tags Duration Media

Thomas Williams

History » g ’ .
®Z Outgoing call 333 3 Jul 16:09 00:08 O (= &S
%
2 i ] <
s @ Outgoing call o] i 3 Jul 16:08 00:11
Thomas Willi
2 @Z Outgoing call oy oe VHTamS 3 Jul 16:07 00:10
Colleagues
Emma
2 & o o
® @Z Outgoing call (4] e 3 Jul 16:06 00:09
Analytics -~
@4 Outgoing call :::m“ Williams 3 Jul 16:06 00:06
Thomas Willi
@Z Outgoing call omas Willlams 3 Jul 16:05 00:04

333

If you double-click on a number, the number is automatically copied to clipboard:
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History
Al history - 2 All dates - All tags
TyF ntac ) tior dia
i Q& Missed call (-] 17 Jul 16:46
BN < incoming call -] 17 Jul 11:33 00:08
o) ¢ i ; 2
Pl @ Incoming call e 17 Jul 11:32 00:29
Colleagues
® @ Incoming call (-] 17 Jul 10:59 00:14
Analytics
@ Incoming call (-] 17 Jul 1056 00:07
+11
Q% Missed call (-] i ‘ 17 Jul 10:56 O & &
@ Incoming call e 14 Jul 16:36 00:21
% @ Incoming call & 14 Jul 1633 00:47
o
°
8
= &< Incoming call { e 14 Jul 1629 00:02
(2] 14 Jul 16:28

@ Number is copied
b,
When you click on a phone number, a conversation opens and you can create contact via the Info frame.

In the Media column, you can view incoming and outgoing faxes, listen to call recordings in Sales Intelligence, listen
to voicemails, and download both voicemails and call recordings:

Duration Media

00:02 » Voicemail
00:02 » Playin Sl
00:02 » Playin Sl

Listen recording in Sales Intelligence
00:02 voicemat

For outgoing faxes, the Download fax button opens a dropdown menu offering two options:

* fax document: the original sent file.
® Faxreport: the transmission result combined with the document.
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9

Outgoing fax v

Type

ET;J Outgoing fax

E;] Outgoing fax

A Note:

To filter History records click All history and choose the preferred filter:

History

w

Favorites

o)
M

Colleagues

®

Analytics

. All participants

Contact

o

All dates v

28 Sep 12:08

7 Jun 18:32

All tags

Collaboration 7 (which will be fixed in future releases)

7.03.20250711.2.

History

Al history

Al history
Incoming call
Outgoing call
Incoming fax
Outgoing fax
Missed call

Voicemails
@Z Outgoing call
& Incoming call

& Incoming call

Thomas Williams
333

a Emma
4586

Thomas Williams
333

Thomas Williams
333

Emma
a 456

T

All dates

3 Jul 16:07

3 Jul 16:06

3 Jul 16:06

3 Jul 1605

5 Jun 16:35

5 Jun 16:33

Alitogs

Clear filters

Duration

00:30

The ACL rule “can/ cannot see Voicemail” isn’t applied in Collaboration 7.
Call recordings and voicemails attachments are available starting from WMS 7.01.20250605.
Outgoing fax are displayed starting from WMS 7.03.202507009.

Missed calls ended by the caller during pre-answer IVR are displayed in History starting from WMS

00:10

00:09

00:06

00:04

00:34

00:04

Media ',

Download file ~

B Fax document

B Fax report

Voicemail recordings that were performed via “Transfer to > Voicemail” option are not displayed in

A\ Current limitation: filter by recordings currently is not available (will be added in future releases).

Also, you can filter history by:

¢ participant number or name

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010

History



Collaboration 7 Web User Guide

History l

Al history - Q. Thomag X All dates - All togs
Type Contact Tags Media
~ Thomas Will
@Z Outgoing call U 41318 00:13
@ Outgoing call ;r::"“’s Williams 3 Jul 16:09 00:08
. Thomas Willi
@ Outgoing call i 33:"‘"5 £Homs 3 Jul 16:07 00:10
@ Outgoing call @ ;::mus Wiliams 3Jul 16:06 00:06
Z Outgoing call J :::""’s Wiliams 3Jul 16:05 00:04
¢ date: e.g. today, yesterday, this month or select custom date range
History z
All history - Q. Al porticipar All dates - Alltags
All dates
Type Contact Tags Duration Media
Today
) Yesterday
History Q¥ Incoming call a f;nema 00:12
This month
ﬁ " Emma This quarter
i otis %’ Outgoing call a 456 00:10
Previous month
'9‘)‘ %). Outgoing call :"; :::mcls Williams Last 7 days 00:08
Colleagues Last 30 days
® QZ Outgoing call Q igma Customdaterige 00:11
Analytics s
Z Outgoing call ) :::musw'"'“"‘s 3 Jul 16:07 00:10
@< Outgoing call 8 AE;"G"'“ 3 Jul 16:06 00:09
< Thomas Willi
@4 Outgoing call @ 33:""’5 SRS 3Jul 16:06 00:06
Thomas Willi
¥ @4 outgoing call ) Thomas Williams 3 Jul 16:05 00:04
2
o
3 Emma
g g Incoming call G ace 5 Jun 16:35 Potential Customer 00:34
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Favorites

)
™

Colleagues

®

Analytics

If you want to reset all previously applied filters, click the Clear filters button.

¢
(3

C]

History

w

Favorites

Voicemail

Colleagues

®

Analytics

History

Al history

g

<

<

g

©

Outgoing call
Outgoing call
Outgoing call
Outgoing call

Incoming call

History

All history

Type

QZ Outgoing call
QZ Outgoing call
QZ Outgoing call
Q7 Outgoing call

Q3 Missed call

A Note:

¢ When filtering by multiple tags, the "OR" operator is used. This means that the filtering returns calls
that contain at least one of the selected tags, not necessarily all selected tags in a single call.
e Filtering is supported only for WMS tags (WMS -> PBX -> Call and Chat History -> Settings -> Tags)

Thomas Williams
333

Emma
456

Thomas Williams
333

y, Thomas Williams

333

Emma
456

v Q  tat

Contact

All dates

3 Jul 16:07

3 Jul 16:06

3 Jul 16:06

3 Jul 16:05

5 Jun 16:35

X

f Tatiana Bieliakova

© 833

2. Tatiana Bieliakova

0 833

&

© 833
833

&

© 833

f Tatiana Bieliakova

Tatiana Bieliakova

Tatiana Bieliakova

- All tags

All dates

Date and time

28 Nov 12:29

13 Nov 16:18

19 Sep 15:04

19 Sep 15:04

19 Sep 15:03

v

4

All tags

Tags

00:10

00:09

00:06

00:04

00:34

Clear filters

Duration Media

03:37

00:03

In case history item is a phone number without a match found, you have an option to create a new contact. Check
the detailed instructions in Collaboration 7 Web User Guide.
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History
Al history -
Type Contact Date and time Duration Media
Q& Missed call | Cndrewignatente 19 Mar 10:58
@ Incoming call () ?;_?'“y SUBotD 17 Mar 12:16 04:37 /
QZ Outgoing call o :33 11 Mar 18:38 0O & &
@2 Outgoing call (=] fggfey Zhelepoy 6 Mar 12:47
@ Incoming call Q f:sge"i" Patrey 27 Feb 13555 00:12

Favorites

The Favorites tab allows you to add Function keys to monitor colleagues and features from WP4X0, WorkForce,
WelcomeConsole, Vision (EOL), SuperVision (EOL), i0OS/Android apps.

To add function key:

* Proceed to the Favorites tab and click +

Favorites & (— |~ Edit

Ksenia Babych
© In conference | until 18:¢

o)
o))

Colleagues

In case you have no function keys added yet (or only function keys that are available on hardware phones), you
need to click the +Add button in the middle of the screen:
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Favorites

History

w

Favorites

o))
—

Colleagues

®

Analytics

Feedback

G

by Wildix

Favorites ®

= WeekendUkraine
&
@ Timetable

History

Elena Kornilova

© In conference | until 18:01

w

Favorites

No quick actions yet

If you would like to add quick actions and colleagues
here, please press the add button,

Note: If you need to add multiple Function keys, we recommend using the Edit mode, as via this mode the
keys are added quicker:

Z Edit

N

Add necessary Function keys via the + button (1) and make sure to click Save (2) to save the changes:
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9

Favorites & (—o | 7 Ed ]
Ksenia Babych
o = Yomied

. Line
2o
3 Empty key
Available only on hw phon
4 @ WeekendUkraine
= o Elena Kornilova
5,
® Colleague
6 o Nicolay Subbota
cl league

2

Cancel Save

Current limitation: You need to add at least one function key that works in Collaboration 7 to be able to
add favorites in the Edit mode. In case you enter the Edit mode with function keys that are available on
hardware phones only, there is no button to add a new function key.

e Ascreen pops up, where you can choose type of the function key (in the example below, it is Colleague)

Colleague v
Colleague ™ v
Title

Call settings

Cancel

* To set up, select Colleague, enter title and select call settings (View calls / Audio notifications / Direct
transfer) and click Add:
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Note: Direct transfer functionality is currently supported on hardware phones only.

Colleague v

Colleague ™

@ Ksenia Babych v

Title
Documentation

Call settings

View calls
Audio notification

Direct transfer

Bconsn.

Viewing calls and getting audio notifications is available for Colleague / Park Orbit / Call group function keys. To see
who your Colleague is talking to, hover the mouse over the Colleague avatar during an active call and see the pop-
up with the relevant information:

Z Edit

as

Note: Currently, on mobile user can see that colleague is on call or has incoming call, but cannot see with
whom or who is calling.

Double-clicking on a Colleague function key, you'll be directed to the conversation with the colleague.
When you have an active call, you can drag & drop it to the necessary Colleague to forward the call to them.
Note: By default, drag-and-drop performs an attended transfer.

Function keys list:
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e Clicking on Colleague, you can see a drop-down list of available function keys options:

¢ Colleague:

Colleague
Park Location
Line

Speed dial
Empty key
Trunk
Timetable

Switch

v 3stateswitch
Group pick up
Call group
Send DTMF
Contact center
Voicemail
Identities
Prefix

Exp module

e Monitor user status

e Click to call user

¢ Click to pick up a ringing call

When Colleague is having an active call, you can also see the following options:

o [isten: implies silent intrusion

® Barge: call intrusion

o Whisper: partial intrusion
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Favorites &

Ksenia Babych
@ In conference | until 18:00

Alex Hlebnikov

@ © https://wildix
O Chat
History
A Listen
{:? —) Barge
Favorites
il Whisper
Q, Call
Colleagues
Qs Call:
® Q, Call:
Analytics
& Email

® Park Location
* Drag &drop anincoming call
e Transfer an active call
e Click pickup icon to resume

Park Location v

Colleague*

Park orbit w

Title

Call settings

Cancel Add

e Line

Monitor the actual status of the line

Click to use the line

Click to answer a call or to resume a call from hold

Click to make a call with user's identity extension. Supported on WP4X0, WorkForce,
WelcomeConsole. Consult Identities Feature for detailed information

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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Note: The function key is available only on hardware phones.

Speed dial
¢ Click to make a call
® You can also transfer a call to a Speed dial Function key via drag and drop
® You can search for colleagues, phonebook contacts, and contacts from other integrations to select
the desired phone number or extension
* Empty key

Note: The function key is available only on hardware phones.

Trunk
¢ Monitor the status of channels on a GSM/ BRI/ PRI/ FXO trunk (in case there are no available channels,
the key is on)
e Click to use the trunk

Note: The function key is available only on hardware phones.

Timetable / Switch / 3 state switch
* Monitor the status of a timetable / switch
¢ Click to change the status
® Group pick up
¢ Use the key to pick up a ringing call of a user from your ACL group (works for users registered to the
same PBX)
Call group
® Monitor incoming calls to the call group
e Click to dial the call group or to pick up a ringing call of a call group

Call group v

Call group
SAT_IT

Call settings

View calls
Audio notification

Direct transfer

. BB -

e Send DTMF

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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¢ Click to send DTMF during an active call
* Contact center
* Click to loginto Call groups as a dynamic user on hardware phone

Note: The function key is available only on hardware phones. Supported on WP4X0, WorkForce,
WelcomeConsole.

* Voicemail
e Click to access shared voicemail of another user or subscribe for a Call Group notifications manager
to view missed calls and voicemails. Check out Shared voicemail feature and How to set up the Call
Group notifications manager feature guides for detailed information

Note: The function key is available only on hardware phones.

¢ |dentities
¢ Click to change the identity of numbers for outgoing calls

Note: The function key is available only on hardware phones. Supported on WP4X0, WorkForce,
WelcomeConsole.

¢ Prefix
* Configure a certain predefined value that will be added to a dialled phone number or another BLF on
WorkForce and WelcomeConsole

Note: The function key is available only on hardware phones. Supported on WP4X0, WorkForce,
WelcomeConsole.

* Exp module
* Monitor function keys from the Expansion module

Note: The function key is available only on hardware phones.

Manage function keys:

The function keys you have added are displayed on the Favorites tab:

Favorites &

o Ksenia Babych
© In conference | until 18:00

SAT_IT

Call group

’ Philipp Williams

Note:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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¢ The function keys that are available only on hardware phones, are displayed only in the Edit mode:

Favorites ® | / Edit |
Ksenia Babych
QR 7 '
2 Line
silable only on hw phones
Empty key

3.

SATIT

Call group

4

5 , Philipp Williams

e )

e Currently, ACL rules are not applied. User may add a function key, not allowed by his ACL, but the
function key won't work for the user.

By hovering the mouse on the function key, you can see the actions that can be performed (e.g. Chat or Call for
Colleague function key):

Favorites ®

k bt 3 %

SAT_IT \

Call groug

History

, " Philipp Williams

K

Favorites

You can also right-click on a function key to see the list of available actions:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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Favorites &

Ksenia Babych
© In conference | until 18:00

SAT_IT
Call group

t Philipp Williams
bk Q Chat

Favorites
Q Call

History

roﬁ)\ &9 Email

Colleagues

To change the order of Function keys, click on the left side of the Function key and drag&drop it to the desired
position:

Favorites & | 2 Edit

1 ° Ksenia Babych 11 Contact center
- @2 5

Colleague Available only on hw phones

2. Line 12 o° Nicolay S... 7 X

Available only on hw phone Colleague

3 Empty key 13 Alex Karpenko
" Available only on hw phones ) © Colleague

Favorites 4. @ ?ATAIT 14, @ Marketing
Call group Call group

5 ' Philipp Williams

Colleagues Colleague

® 6 Elena Kornilova
: ® Colleague
Analytics
7 Alex Balov
Colleague
8 Alex Aston
W Colleague
Line
Available only on hw phones

10. Empty key

Available only on hw phones

Feedback

e

To edit a function key:

1. Click Edit in the top right corner:

(@MW Favorites ®

Ksenia Babych

N

(=) © In conference | until 18:00
Inbox

= WeekendUkraine

!
® © Timetable
Histor .

i Elena Kornilova
® In conference | until 18:01

w

Favorites

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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2. In the Edit mode, hover the mouse over the function key you want to edit and click the pencil icon:

Favorites &

1 o Ksenia Babych
: ® Colleague

Line

" Available only on hw phones

3 Empty key

Available only on hw phones

i @ SATIT /
Call group

5, % Philipp Will... 72 X

Colleague

3. Edit the function key and click Save:

Colleague v
— Colleague *
2 Philipp Williamg X v
Title
Call settings 5
=
> 4

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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4. Click Save at the bottom of the page to exit the Edit mode and apply changes:

Favorites ® / Edit |

1 ﬂ Ksenia Babych
/@ Colleague

Line
Available only on hw phone

2

5 Empty key
Available only on hw phone

a @ SATIT
Call group

5 ’ Philipp Williams
Colleague

/

Q Important: If you click Cancel, the changes are not applied.

To remove a function key:

1. In the Edit mode, hover the mouse over the necessary function key and click X (Remove):

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Favorites
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Favorites ®

1 Ksenia Babych
. ® Colleague

ple 2'EX
Available only on hw
3 Empty key m
Available only on hw phones
4 SAT_IT
Call group
Philipp Williams

Colleague

2. Click Save at the bottom of the page to exit the Edit mode and apply changes:

Favorites ®

Ksenia Babych

1. N
® Colleague

Line

Available only on hw phones

3 Empty key

* Available only on hw phones
AT_IT
@
Call group

5 Philipp Williams

Colleague

9 Cleod9 Voice | cleod9.net
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Voicemail

The Voicemail tab shows your personal and shared voicemails. You can listen to messages, mark them as read or
unread, copy the number, delete or download any available recordings.

A\ Note: For each Call Group, the Call Group Manager receives missed call notifications in the Voicemail tab.

Voicemail
Type  Contact Date and time Duration Media
Ksenia Babych
a; 45:"'“ A0ye 11 Jul 11:03 0031 » Voicemail

Favorites

Voicemail

0)
()}

Colleagues

®

Analytics

Feedback

To see additional options, hover your mouse over a voicemail. You will see the buttons Copy number, Call, Mark as
read/unread, and Delete. To listen to the message, click the blue Voicemail button.

Voicemail

Type  Contact Date and time

Ksenia Babyct - =
» - 11 Jul 11:03 0031 ) & 0]

After you click the Voicemail button, an additional Download button will appear, allowing you to save the message.

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Voicemail
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Voicemail
Type Contact Date and time Durati Media
~ ), Ksenia Babych e
11 Jul 11:03 00:31 1 Voicemail
448
x
o
o
2
°
2
&
G
i 1l 0:07/0:31

The Contacts tab displays all users in one place, split by departments, listed in alphabetical order, letting you easily
find the necessary colleague, monitor status and presence, start a call, chat, send email, forward, or pickup a call.

A Note:

e Currently, ACL rules are not applied.

® Colleagues that do not belong to any department are displayed in the All departments section.
® Current user is also displayed in the list of the user's Colleagues, both in All departments and in the

relevant department user is assigned to.

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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Contacts

Colleagues  Phonebook

History

w

Favorites

3941 Andrey Ignatenko test

Adrian Alcazar Martinez
Public Holiday | until 7 jan 00:00

@ Alessandra Lanotte

Voicemail

o)
()}

Alex Baihozin

Contacts

e Alex Chalyj
@ O Last seen 10 minutes ago

Analytics

Alex K De

Q Alex Migorenko
@ Alex Shkurenko test

(S AlexTest

q .

by Wildix

Feedback

Alexandra Kalin

Last seen 8 minutes ago

Q All departments -

404987
@ Adrian Alvarez
O Last seen 3 minutes ago
Alessandro Bellantoni

' Alex Balov

3 Alex Dubovskiy
(o]

Last seen 25 minutes ago

Alex K UCIT

Q Alex Pokidin
e Alex Soloviov

'O Last seen 6 minutes ago
o Alex Tsventukh

© In conference | until 11:32

0 Alexandre Daugas
1® Voice Over for Summit | until 12

é

443300563634

Ahmed Ibrahim

Alessandro Dionisi

Alex Bayrachenko
Last seen 6 minutes ago

K

Alex Fedus
Paid Time Off | until 9 Jan 23:00

0

Alex Karpenko
Online

‘V‘

of

Alex Shepeliev

Last seen 20 minutes ago

® 9

Alex Soloviov DE

o Alex Tverdokhleb
© In conference | until 11:31

g Alice Lawrence
Offline | until 13:00

Q Adam Williams

AIVA bot

‘ Alessandro Prunelli

Alex Buznik Testl

& Alex Hlebnikov

“®” Last seen about 1 hour ago
o Alex Klimenko
© In conference | until 11:00

3 Alex Shkurenko
(¢}

=20 Last seen 2 minutes ago

@ Alex Soloviov IT
w Alex Ustinov

(B Alice Taran
\

<O Last seen 7 minutes ago

admin

(5]

Alberto Benigno
Public Holiday | until 7 jan 00:00

Alex Aston

Alex Buznik Test2

Alex Hordenin Q%

¢ 6 © D

Alex Makarenko
Last seen 2 minutes ago

e

Alex Shkurenko Test

@ 6

Alex Soloviov USA

Alexandr Makarenko

9 Alla Daleko
Christmas | until 19:30

You can see colleagues from All departments or choose the department you are interested in. To select another
department, click All departments and select the necessary department:

Contacts

Colleagues  Phonebook

History

w

Favorites Adrian Alcazar Martinez

Public Holiday | until 7 Jon 0

Voicemail

(2]
3N

Alex Baihozin
Contacts

®

Analytics

Alex Chalyj

@ Alessandra Lanotte
e

minutes

3941 Andrey Ignatenko test

/

Q All departments -

404987

Adrian Alvarez
O Last seen 3 minutes a:

Alessandro Bellantoni

. Alex Balov

Alex Dubovskiy
O Lastseen 25 m s

@ 443300563634
@ Ahmed Ibrahim

‘ Alessandro Dionisi

E Alex Bayrachenko

9 Alex Fedus

0 Adam Williams

g AIVA bot

. Alessandro Prunelli

Alex Buznik Test1

‘h Alex Hlebnikov
Last see 1

nabout 1+

admin

Alberto Benigno

blic Holiday | until 7 Jan 00:00

‘ Alex Aston
o

Alex Buznik Test2

5 Alex Hordenin

A\ Note: The selected department is not saved when you switch to another Collaboration 7 tab.

To find a colleague, use the Search field:

9 Cleod9 Voice | cleod9.net
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Contacts
Colleagues Phonebook/
Q All departments -

History

@ 3941 Andrey Ignatenko test 404987 @ 443300563634 ’ Adam Williams @ admin

Favorites Adrian Alcazar Martinez Q‘ Adrian Alvarez @ Ahwved ibrakim 8 AIVA bot Alberto Benigno
Public Holiday | until 7 Jan 00:00 O Last seen 3 minutes ag = Public Holiday | until 7 Jan 00:00

Wit @ Alessandra Lanotte Alessandro Bellantoni ‘ Alessandro Dionisi @ ~essancro Pruneii ‘ Alex Aston

o)

™ e Alex Baihozin . Alex Balov s AlexBoyrachenko: Alex Buznik Test1 @ Alex Buznik Test2
Contacts bt pece

® e Alex Chalyj 3 Alex Dubovskiy 9 Alex Fedus - @ Alex Hiebnikov 5 ity

O Last seen 10 minutes ag O Last seen 25 minutes ag Paid Time Off | until 9 Jan 23 3 st seen about 1 hour ag

Analytics

If you are performing a search in a particular department and the Colleague cannot be found there, you are
suggested to search in all departments:

Contacts

Colleagues  Phonebook

Q_ Ksenia X Sales

Favorites

Voicemail

o)
™

Contacts

® No results for "Ksenia” in "Sales”

Analytics
Search all departments

Feedback

«

by Wildix

Hovering the mouse over a colleague, you can see Chat and Call icons that allow to open conversation or start a call
correspondingly.

When you right-click on a Colleague, you can see Chat and Call options, send an Email, add them to Favorites, and
view their office number:
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@ odmln ‘
@ Onlin~

O Chat

Qs Call

Q, Call:

& Email

<% Add to Favorites

When a Colleague is having a call, you can also see the following options:

¢ Ljsten:implies silent intrusion
® Barge: call intrusion
® Whisper: partial intrusion

Contacts

Colleagues  Phonebook

All departments -

e » »

O Chat
B Listen
-3) Barge
il Whisper
Q Call

& Email

When you're having an incoming call, you can drag and drop it to the necessary colleague to forward the call to the
colleague.

Note: By default, drag-and-drop performs an attended transfer.

When somebody is calling your colleague, you can pickup the call, just by hovering the mouse over the colleague
and clicking the pickup icon:
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° admin e ?"I
© Oniir

Tom Brown
~
Lost seen 4 minute QR (

Also, you can manage phonebook contacts using the Phonebook tab.

Contacts

Colleagues ~ Phonebook

All

Favorites
e Alex Karpenko

9 Alex Makarenko LANDLINE

Voicemail

)
m— @ Elaine McGlaughlin

Contacts

® @ Faize WhatsaApp

@ Max 1
e Max Test

@ nophone

Analytics

Feedback

@ Olga test
C. R
@ Rona Sabri J

by Wildix

You can see colleagues from All phonebooks or choose the phonebook you are interested in. To select another
phonebook, click All phonebooks and select the necessary phonebook:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Contacts
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Contacts

Colleagues  Phonebook

History All phonebooks

Al
Test phonebook

52? o gganchev_pb
Eavorites e Alex Karpenko
e Alex Makarenko LANDLINE

Voicemail

E
o)
— @ Elaine McGlaughlin

Contacts

® @ Faize WhatsaApp

Analytics
@ Max 1
e Max Test

To find a colleague, use the Search field:

Contacts

Colleagues  Phonebook /
Q All phonebooks - L+ New phonebook

All

History

Faverites e Alex Karpenko
e Alex Makarenko LANDLINE

Voicemail

0)
™ @ Elaine McGlaughlin

Contacts.

® @ Faize WhatsaApp

Analytics

e nophone

Feedback

To create a new phonebook, click the New phonebook button in the upper-right corner of the screen. Enter
the Phonebook name and click Create button:

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Contacts
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Contacts

éD Colleagues  Phonebook

Inbox

©

History

W

Favorites

Voicemail

(o2}
™

Contacts

®

Analytics

Feedback

New phonebook

I—r‘ rebook name

Cancel

After creating a phonebook, you can add contacts to it. To do this, click New contact, fill in the contact details and

click Add.

Contacts

Colleagues ~ Phonebook

New contact

Name *

Organization

[ Picture

Test phonebook 2

Name prefix

Extension

l Work

Number must be in international format, e.g.: +123123123123

Cancel

’9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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The contact will then appear in the contact list of the selected phonebook:

Contacts

Colleagues  Phonebook

Q Test phonebook 2 2 Clear filters

History

w

[

Voicemail

0)
(e}

Contacts

®

Analytics

Feedback

«

by Wildix

Speed dial

Speed dial can be configured in Contacts — Phonebook or in Phonebook section of Info frame when creating a new

contact or editing an existing one.

Contacts

Colleagues  Phonebook

Q Test phonebook - Clear filters

Test phonebook Va o]

0~

Favorites

Voicemail

o)
—

Contacts

®

Analytics

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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Speed dial:

Tom

Test phonebook
Victoria Levshukova
1133

+12121212

*80 1212

+ New phonebook

Contacts



Collaboration 7 Web User Guide

9

A\ Note: When it is set, the contact can be called using the speed dial feature code (default 80, configurable in
WMS - Dialplan — Feature codes), for example: 80*3241, where 80 is the speed dial feature code and
3241 is the contact’s number.

Popup URL

Popup URL allows you to open a web page upon receiving or placing a call and pass parameters (static parameters
or supported variables). For more details and setup instructions, check out the guide How to set up web application
integration via Popup URL.

Analytics

Analytics in Collaboration 7 lets to monitor a large variety of data you may need to analize and improve your
business efficiency.

Analytics

CDRView 2.1
4 t

Test v Date On or after Last 1 Week Hour of Day (Select) Direction outbound Status (Select) Service (Select) Talk Time (Select) Trunk (Select) Serial (Select) Tag (Select) >

Home SimpleGrid CallsStats Agents AgentsExtended Companies Tags LineChart AreaChart PieChart BarChat ColumnChart Timeline Column Chart Internal Communications  Adviy

Calls Distribution Map Total Completed Missed

K 3,174 1,930 458

& Inbound Outbound Internal

226 2,388 560

‘@k

Calls

@ COMPLETED
® MISSED

380 Paulo 1 %07 °

o ax @ Opens 3 Date (for 2025) 4

See more in documentation: How to use Cloud Analytics (CDR-View 2.0).

Collaboration 7 Chrome Extension

Link to access the extension: https://chromewebstore.google.com/detail/collaboration-7/
[ppmjfhhdefbmincgpkgnlbfgnfnloek

Features:

® Quick access to Collaboration 7 from Chrome toolbar: click the Collaboration 7 icon to instantly open browser
tab with Collaboration 7 running

e click2call functionality: right-click on a phone number on a web page, choose Collaboration 7 and select Call

e TEL URL support: make calls with just one click. The supported URLs: tel, sip, callto, wildix, Collaboration 7

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010 Popup URL
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Note: The support starts from WIiService 3.19.4 or higher.

® Creating conversation: right-click on an email address from a web page, choose Collaboration 7 and click

Create conversation

Look Up “+44 330 056 3634"

Copy
LUCDEVGE  Copy Link to Highlight

Rolt House,
Coventry Ca

St. Nicholas
West Midlan Translate Selection to English

Print...
Open in reading mode

VAT ID: 2763 & Collaboration 7
Phone: +44

Inspect
Speech

Writing Tools
Services

Search Google for “+44 330 056 3634"

High Street
mbus, OH 43215

e: +1 614-484-1500

Create conversation

® Schedule Collaboration 7 meetings right in Google/ MS 365 calendars: click Add Collaboration 7
meeting button in Google / MS 365 calendar and link to Collaboration 7 conversation is automatically added
in the event description. When you add participants and save the event, a dedicated conversation with the
participants is created in Collaboration 7 (see more details in the section Schedule eventin Google/

Microsoft 365 calendars of this guide)

Collaboration 7 Edge Extension

Link to access the extension: https://microsoftedge.microsoft.com/addons/detail/collaboration-7/

iplhliegaaoeaagffobfkafimmjddglh

Features:

® Quick access to Collaboration 7 from Edge browser: click the Collaboration 7 icon to instantly open browser

tab with Collaboration 7 running

® Google and Microsoft 365/0utlook Calendars: create and join Collaboration 7 meetings directly from Google

and Microsoft 365/0utlook calendars
® Quickly initiate calls and start conversations from a web page

Note: The support starts from WIiService 3.20.6 or higher

9 Cleod9 Voice | cleod9.net | HelpDesk: 817-855-3010
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